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COURSE:    		AH 100, Introduction to Allied Health		CREDITS:  3
QUARTER:		Spring 2025Winter 2026
SECTION:		04
ITEM#			16415
TIME/DAYS:		Daily, Online/ Web-Based Instruction			          
			 			
Faculty:	   		Kellee Rickerl M.Ed., RRT
		           	Office Phone : 253-566-5206
			E-mail: krickerl@tacomacc.edu
			Office: Building 13 Room 232

Office Hours:		Mondays 9-10 am, Tuesday & Thursday drop ins or other times by appointment
Request via Canvas Message or Email.
	Course Description:



This course provides the student with an introduction to Allied Health professions and the delivery of healthcare services. This course also prepares students for the demands and challenges presented in many Allied Health programs by providing strategies for success in the classroom, lab, library, and the clinical environment as well as provide sound advice and guidance for maintaining their emotional and physical wellbeing.

Tacoma Community College Learning Outcomes
Program Learning outcomes are what you will know by the end of the program if you complete the assignments and participate in class sessions. To learn more about this program at TCC and their corresponding learning outcomes, visit the College Catalog.

Course Learning Outcomes 
Learning outcomes are things that you will know by the end of the course if you complete the assignments and participate in online discussions and engage with the material – I like to refer to them as “Your New Skills.” At any point during the quart

AH 100, Introduction to Allied Health Course Objectives:
Upon successful completion of the course students will be able to:
1. Describe the roles, rights, and responsibilities of health care professionals.
2. Describe the importance of patient safety, ethics, diversity, and law in allied health.
3. Demonstrate an understanding of confidentiality and a patient’s right to privacy.
4. Identify the various allied health career choices.
5. Identify and apply skills that will facilitate success in a culturally diverse environment.
6. Explain standards of professionalism.
7. Identify strategies to prepare for the patient encounter and identify factors that interfere with communication.
8. Provide examples of how bias and prejudice can cause barriers to communication and relationship building.
9. Identify special issues and concerns when interacting with patients and families.
10. Evaluate personal learning strategies.
11. Demonstrate interpersonal skills as they relate to the classroom and clinical training.
12. Recognize the benefits of time management, evaluate productivity, identify goals, and set priorities.
13. Discuss strategies to manage test anxiety.
14. Analyze inclusive healthcare practices and interventions that prioritize the needs and promote.
15. the wellbeing of underserved and marginalized populations.

Pre-Requisites:
There are no prerequisites for this class.

Course Materials:
· For this class, we will be using the following textbook: 
· Health Careers Today, Seventh Edition Author: Judith Gerdin, BSN, MS 
· ISBN: 978-0-323-73355-7
· Device (computer or tablet) that allows for word processing with Webcam and Microphone
· Basic Software – equivalent to Microsoft office
· MS Office (PowerPoint, Word, Excel) 
· Preferably a device which allows for downloads or temporary use of other open-source software introduced in this class or during the AH program.

Course Format:
Assessments, application exercises, discussion board postings, and projects are due on the due date. Students may encounter application exercises that include multiple choice, true false, short answer, fill in the blank, ordering types of assignments. There is only one attempt on application exercises, discussion board postings, and projects. Student name should be included on files/documents when submitted or sent via Canvas (see below file submission standards). 

Discussion board postings will have two (2) due dates. One for the Initial Posting and a Final Due Date for all responses. Canvas will only reflect the Final Due Date; however, the Discussion is graded based on when the Initial Post was created and responses. 

It is very important for students to read the instructions in Canvas regarding Discussion Boards so that they understand the expectations for all assignments.
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This is an upper division course, and therefore requires full student participation.

Readings and Media:
Each module has a section for ‘Learner’s Tasks,’ which will highlight the Chapters and learning objectives, as well as provide additional content for the module such as audio, video, or expanded readings.
· All lessons have interactive lectures and text reading.
· Interactive lectures that follow the text – these are supplemental materials to help students’ study, and it is highly recommended that students complete these lectures, following along in the text as assessments may be based on lecture materials. 
· Some lessons include an audio or video tutorial – a pre-recorded, online lectures accompanied by slides. Tutorials highlight information and concepts presented in greater depth in readings and throughout each lesson.
· Throughout the course the instructor will provide short videos to supplement explanations on key points.
· The Learner’s Tasks will explain what is required vs. optional. Required materials are just that REQUIRED.

Instructional Methods:
In this course, there is a mixture of discussion boards, application exercises, and assessments.
Students can expect to:
· be accountable to Announcements, which are frequently used by the instructor to communicate class information, updates, and assignment clarifications. 
· be engaged in frequent classroom activities to build on the readings, activities, and/or homework done in each module.
· work in small groups during class and for those groups to change on a regular basis; and to
· ask the instructor for clarifications, and to do so well in advance of the due date(s).
Assignments:
Assignments are varied in this course; students should read the instructions carefully and contact the professor if there are any questions. All assignments are done individually, there are no group assignments in this course.

Assignments are due according to the due dates and times listed in the course schedule in Canvas. Grading criteria and/or rubrics for assignments can also be found in Canvas.

Please review due dates and times for all assignments in each module in advance. Students are accountable to published due dates and times. 

Due dates are subject to change, however, in these cases the dates would only be extended, and any extended due dates would be communicated in the Announcements.

Class Communication:
Course Announcements are used frequently, and as the primary method to communicate information/updates about the class. The expectation is that students are accountable to the Announcements and check them often. It is recommended to check these no less than every 2 days for course updates.

To contact the instructor, please use the CANVAS MESSAGES and EMAIL as the primary methods for communicating. This is because these messages are checked almost daily. I am a full-time faculty member in the respiratory care program here at TCC. So, if I don’t answer my office phone I am most likely in the classroom, lab or out on clinical site visits. Leave me a message and what time is best to reach you and I will return your call when I am back in my office. 

Late Work:
Students are encouraged to reach out to the instructor no less than 2 days PRIOR to the date the assignment is due if there is a hardship or barrier related to timely work submission. This will allow time for the professor and student to develop a plan.

Penalties for late work: 
	Assignments Submitted 1 – 3 Days Late
	· 50% of the earned score will be assessed.
· Less feedback and comments than recorded on submissions that were on time.

	Assignments Submitted 4 + Days Late
	· Score of a ZERO will be assessed.
· No instructor feedback or comments will be provided.



Submission of Work:
· All work should be uploaded using the expected file submission Naming convention. 
· If an MS Office Document is required – do not convert to PDF. No credit will be given if assignments are in PDF format. 
· Please be aware that Canvas closes assignments at the time they are due. DO NOT WAIT until the last minute to upload an assignment or the assignment may be closed. It is each student’s responsibility to upload the correct document, with the correct naming convention by the due date/time. Double check uploads to ensure the correct document has been uploaded, and that the upload was successful in the system. 
· IF in the rare event an upload is not successful (after multiple timely attempts), the student should attach a copy of the work product to a Canvas Message.
· This is the EXCEPTION not the rule, and only when there is a system problem. 
· The student will still be required to upload a copy to the Canvas Assignment, but by communicating a copy of the work in Canvas Messaging there will be a date/time stamp on the work product to memorialize that the work was completed on time, and that there was just a system error preventing the upload to the Assignment.
· IF a copy of the work product is not supplied in this manner, the assignment will be considered late.
· Accepting work product in this alternative method is at the discretion of the instructor.
· All students are expected to do their best work. The grade received at the end of the quarter is the one that has been earned. All work should be submitted via the Canvas course website in a timely manner. 
· Work turned in later than 3 days late will not be accepted (see late work policy above).
· Do not email assignments to the professor. Only uploaded work in Canvas will be accepted. All work should be uploaded as per the instructions. 
· ۞ File Submission – Naming convention: 
· The following file naming convention will be used for all files submitted for grading: 

LASTName_FIRSTName_Assignment Name.doc/pdf/etc.
Example: Rickerl_Kellee_Assignment1.doc

· Assignments that are not submitted using the provided naming convention will result in either a reduced grade or a late assignment if the assignment has to be sent back to the student to correct. 

Grading and Assignments:
Assignments grading summaries and rubrics will be published for each Assignment. Students will understand how the points will be assessed for each assignment as part of the assignment description. 

There is a weighted grading scheme whereby Discussions, Application Exercises, and Assessments make up a percentage of the Overall Final Grade for the course. Assignments are weighted more heavily to accommodate expectations for the Final Project – which is completed throughout the course.

The weighted scale is as follows:
· Discussion Forums – 20%
· Application Exercises – 60% 
· Assessments (Exams) – 20% 

	Assignment Type:
	Assignment and Maximum Points Assessed: 

	Discussion Posts
	· M1 – Why AH and Hello Classmates – 20 Points
· M2 – Cultural Competence – 20 Points
· M4 – What we learned in AH 100 – 20 Points

	Module Exams
	
· Module 1 Exam: 25 Points 
· Module 2 Exam: 20 Points 
· Module 3 Exam: 20 Points 
· Module 4 Exam: 28 Points 

	Application Exercises
	· M1 – Key Terms – 10 Points
· M1 – Letter of Introduction (Part of Final Project) – 25 Points
· M2 – Bias Review – 12 Points
· M2 – Networking Summary (Part of Final Project) – 44 Points
· M3 – Key Terms – 10 Points
· M3 – Legal/Ethical Case Review – 25 Points
· M3 – Interview a Healthcare Professional (Part of Final Project) – 40 Points
· M4 – Key Terms and Concepts – 34 Points
· M4 – FINAL PROJECT Interview Reflection/Summary – 35 Points
· M4 – FINAL PROJECT Research PowerPoint – 75 Points



FINAL PROJECT – Continuous preparation and review of Final Project materials is recommended throughout the course so that students are prepared to complete the final assignments by the due date.  NO Final Project Assignments can be missing.  There are assignments in each Module, so if a previous assignment is missing, the next assignment in sequence will not be graded until the previous assignment is submitted.  

Course Schedule

	Module
	Due Date

	Welcome Week
	Jan. 5-18

	Module #1
	Jan. 18 – Feb. 1

	Module #2
	Feb. 1– Feb. 15

	Module #3
	Feb. 15 – March 1

	Module #4
	March 1 – March 15

	FINAL PROJECT 
	[bookmark: _GoBack]Due March 15 – No late Submissions



Final Grade Scale:

	Percentage Score
	Letter Grade

	100% - 90
	A

	89 – 80%
	B

	79% - 70% 
	C

	60-69%
	D

	59% and below
	F




	Course Policies:



Course Changes:
Each course, class and quarter are and should be a dynamic and unique experience. As such changes, additions, or deletions of content, assignments, exams, assessments, and materials are at the discretion of the instructor. Such changes or additions will be in the Announcements and will allow sufficient time for the student to adjust their own study schedule. These changes are considered as addenda to the course syllabus.

Email and Communication:
I prefer to be called Kellee or Professor Kellee No need to be super formal! My preferred method of communication with students is the Canvas Messaging System which I check frequently (almost daily) and email which I check throughout each day. 
As mentioned before, I communicate in the Announcements on a VERY frequent basis (almost daily sometimes or as needed). Students are accountable for information and updates in the Announcements.
I am a full time Professor and Director of Clinical Education in the respiratory care program but that does not mean I am not available to you! I check email throughout the day and will attempt to message back promptly but may not respond until after 3 pm PST. Additionally, students can send Canvas Messages any time, however, they may not receive a response the same day, it may be the next business day. Messages sent on weekends are acceptable, but may not be able to respond until the next business day. In addition, if Canvas messages relate to assignments or assignment clarifications, those should be sent as soon as possible and in advance of the due date. Canvas messages about assignments sent less than 2 full business days prior to the due date may not result in a timely enough response to assist the student. 
If Urgent Assistance is needed, it is Strongly Recommended that students not only send a Canvas Message, but also Email me to let me know that they sent an Urgent Message in Canvas. Also, set up office hours as needed. Please do not wait or only send a Canvas Message as I may not see the request timely enough to assist.
Please set Canvas so that it sends you a message when I make a comment on your work. To do this, go to Canvas>Account>Notifications>Course Activities>Submission Comments. Click on the check mark for immediate notification to your home email or text, depending on what you prefer. You may also want to take a look at the other possible notifications and see what you would like to receive.
Communication is vital to your success in the online environment. Just because students cannot "see" me all the time does not mean I am not here and that I do not care. I am a real live person, and I look forward to interacting with you! 

Here are a few things I expect when receiving Canvas Messages or email from students 1) A brief explanation in the subject line (e.g., Question Regarding Module __, Assignment __); 2) A salutation (e.g., Hey Kellee, Dear Kellee); 3) The body of the correspondence contains the Module and Name of the Exercise/Assignment; and 4) A signoff/signature (e.g., Sincerely, Student Name).  In other words, compose written correspondence in a professional manner. 

Voicemail Messages, please include your name,  what this is concerning as well as your phone number and the best time to reach you as a method for communication, it is still expected that these messages are compiled in a manner consistent with Tacoma Community College guidelines for conduct. 

See the following link for additional etiquette tips for emailing a professor: http://www.usnews.com/education/blogs/professors-guide/2010/09/30/18-etiquette-tips-for-e-mailing- your-professor

Research:
Students will be conducting basic research (secondary research) using legitimate sources and citing those sources in all work product.  Heather Gillanders, one of the TCC librarians, will be available to help students find the resources if needed. Students can use the TCC library website, there are many search databases there in addition to google scholar. Students can also reach out for assistance or research clarification from the instructor as long as this is done well in advance of the due date (no less than 5 days prior to the due date, since research takes time!)

 
Citation:
Students will have assignments that include research and will need to provide appropriate citations, even if the reference is their textbook. This means giving credit to the author whose ideas or words are being used to state information, justify a position, or build evidence in writing assignments/work product. This would include AI resources.  It is important to use sources of information that can be verified by 2-3 different outlets (triangulation!). This ensures students are not dependent on false data.


Academic Honesty:  
In this class, academic dishonesty will result in a failing grade (“E”) for the assignment or the quarter. Direct copying is prohibited, while incorrect citation and referencing will result in points taken off. The professor reserves the right to remove any inappropriate posts on Canvas Discussions such as, but not limited to, profanity or plagiarism. In these cases, a student with such conduct may lose future posting privileges and be given alternate assignments. As stated in the TCC Catalog, “Students are expected to be honest and forthright in their academic endeavors. Cheating, plagiarism, fabrication, or other forms of academic dishonesty corrupt the learning process and threaten the educational environment for all students.” The complete Administrative Procedure for Academic Dishonesty is available on the TCC website.

Respecting Diversity
Students will be working with diverse communities, individuals, and organizations during this program and in their professional service in Community Health.  Being a student is both an enjoyable and difficult time to expand your knowledge, comfort level, and abilities in dealing with people skillfully, no matter how different they are from you. 


Online course evaluation:
Please do not forget to fill out the online evaluation during week 10 of the course. It is helpful to faculty and program designers to make this program the best it can be!

Assignments/Grading will consist of the following (assignments may be added at the discretion of the professor to ensure students are learning and comprehension of the key concepts) 
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Our Class Mantra is ‘Positive IN, Positive OUT’ – This means that as we interact with one another, we assume Positive Intentions FIRST – I assume that you are communicating with me positively, and students assume that when I reach out to them or respond to their messages, that we all have best intentions for success at heart.  Part of ensuring that we are communicating effectively and positively in our messages is by ensuring that we have Professional Dispositions and Behaviors as we interact with one another. 

Professional Dispositions: Community Health students are expected to graduate from the program with competent professional skills. Professional skills and dispositions are also expected while completing the internship experience. As a student in this course, you are expected to exhibit professionalism at all times. 
The following is a list of skills you are expected to demonstrate: 
· Written communication skills: Student uses appropriate professional title, grammar, structure, punctuation, spelling, tone, etc.
· Email and other media communication: Student use appropriate professional title, grammar, structure, punctuation, tone, etc. To write a professional email, please include the following: 
· A salutation, 
· Identify who you are, 
· What the contact is in reference to (i.e., CHP 315), and 
· What you would like me to do.
At the bottom of the email, please type out your name. 
· Oral and non-verbal communication skills:
· In interpersonal communication, student uses or maintains an appropriate tone, language, attitude, interpersonal space, etc. 
· In public speaking, student uses or displays appropriate volume, speed, enunciation, eye contact, structure, etc.
· Organization: Student keeps track of assignments and materials, is prepared for presentations, etc.
· Initiative: Student can begin tasks and work independently, initiate tasks/projects, etc.
· Reliability: Student is punctual, completes assignments, meets deadlines, and is prepared for class etc.
· Collegiality: Student exhibits appropriate exhibits appropriate, positive, helpful interactions with others.
· Collaboration: Student collaborates with others on tasks or projects accepts others’ suggestions and criticisms, participates in and provides constructive inputs to discussion and debate, etc.
· Judgment: Student considers options and their implications when making decisions, does not act impulsively, etc.
· Respectful: Student respects confidentiality, treats others with respect, etc. 
· Self-Presentation: Student is well groomed, dressed appropriately, well rested, etc.
· Interpersonal interactions: Students will practice civility when interacting with faculty and fellow students; in cases of disagreement or conflict, students will make every effort to resolve such matters in a respectful manner with a goal towards mutual resolution. 



Access and Accommodations: 
Student experience and access in this class are important. Please request that the Access Services office email copies of established/approved Accommodation Letter to me, so that I can ensure those accommodations are applied to this course.
 
If you have a health condition or disability that may require accommodation and have not established services, you are encouraged to contact Access Services at (253) 460-4437 or access@tacomacc.edu. 
 
Access Services offers resources and coordinates reasonable accommodation for students with disabilities and/or temporary health conditions. Reasonable accommodations are established through an interactive process and begins with an intake appointment. Access Services is located in Building 7.

TCC Student Policies and Procedures:
TCC works hard to create a vibrant learning culture where you can succeed. Please refer to the college-wide standards and policies that support this important work.  Some of these policies include Religious Accommodations, Withdraw/Retakes, and the Student Code of Conduct.

Classroom Concerns / Disputes / Final Grade Appeal Process
If you have questions or concerns about this class, please talk to me about them. If we are unable to resolve your concerns, you may talk next with the Dean, Krista Fox, KFox@tacomacc.edu  or 253.566.5253. Ms. Fox can assist with information about additional steps, if needed. If you think that your final grade has been given in error, please see the final grade appeal process.

Student Resources:
During this quarter, you may encounter a need that goes beyond this class that affects your academic performance. We are here to help you be successful. You have access to great resources on campus and people ready to support you. Login to Canvas and access the Student Resources course to learn about some of these excellent resources.

Safety:
We care about the safety of our campus and community and all of us are needed in order to create a safe and secure learning environment. Please review the full list of safety resources available to you, which are listed on our TCC Ready website. Additionally, please watch this brief video to familiarize yourself with our general safety practices. Please program the Public Safety number into your cell phone (253-566-5111) or 5111 from any campus phone (If this number is inoperable due to an emergency, dial 253-495-4146) and sign up for TCC Alerts! to receive emergency notifications to your cell phone.


