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WELCOME 

 
Thank you for choosing to participate in the Tacoma Community College (TCC) Homestay Program. 
Through Homestay, international students experience life in an American household as they pursue 
their academic goals. For those who have seen the United States only through books and movies, 
the program offers a rare opportunity to glimpse the ways in which real Americans live. Daily 
contact with hosts helps students develop conversational English skills, and the living assistance 
provided allows them to concentrate on their studies. Homestay students tend to do better in 
classes and the bonds of friendship established between hosts and students can last a lifetime. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A host family & TCC Students 
 

International Student Services and Programs  
 

6501 South 19th Street 
Tacoma, WA 98466 

Phone: 253-566-5190 | Email: international@tacomacc.edu  
 

Homestay Program  Staff 
 

Jeremy Snyder: Asst. Director International Housing and Short Term Programs 
Phone: (253) 566-5381 | Email: international_housing@tacomacc.edu 

 
After Hours Emergency Phone Number: (253) 355-5781 (call or text) 

(Please note this is NOT an alternate office number. Only use for emergency needs or notification) 
 

TCC Campus Security: (253) 566-5111 
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THE PROGRAM 
 
The International Homestay Program at Tacoma Community College was founded in 1979 in 
response to the growing need of international students for alternative forms of housing. At that 
time, apartment living was the only option for those with no friends or family in the area. The 
Homestay Program has made it much easier for students to integrate into American life. The 
program was very successful and grew rapidly. Within two years, a full-time coordinator was hired 
and Homestay became an integral part of the services offered for international students. 
 
The International Housing Staff works within the division of International Student Services and 
Programs (ISSP). They are responsible for processing housing applications, screening and training 
potential hosts, arranging airport pick-up, matching students and hosts, and providing general 
support to both the student and host.  
 
The matching of students and hosts is central to the success of the program. The goal of this process 
is to pair hosts with students who have compatible interests and personalities.   While we do have 
applications deadlines and consider applications in order, there are many factors and it is not 
always first come, first served.  We consider intangible things like personality and lifestyle in 
addition to concrete things like dietary needs and pet allergies.  We must also consider gender and 
meal plans requests as well.  There are times we can may have multiple rooms available for female 
students requesting full meal plans, but a wait list for male students.  This means that the wait for a 
student varies. Hosts are not guaranteed a student placement every quarter or a certain number of 
students every quarter.  Similarly, students are not always guaranteed a host family even if they 
apply early. 
 
The homestay program is available to current international students at Tacoma Community 
College. This means the student carries a passport from a different country and will be attending 
TCC on an F1 student visa.  Immigrant students or students from other countries who have a U.S. 
passport may be considered if space is available, but preference is given to students attending on a 
student visa.   
 
Hosts may be certified by other programs, but TCC prefers that hosts not simultaneously host those 
students and Tacoma Community College students. Differing program rules and expectations have 
caused conflicts in the past. It is important that the college is able to offer assurances that all 
participants have been screened and approved by Tacoma Community College. Cooperation with 
these suggestions enables the college to maintain a high standard of service. The Housing Staff has 
the discretion to dismiss any student or host from the program for non-compliance with 
requirements. 
 

ñThe coordinators role is not to make each student and host family perfectly happy and in 
love with each other, but to provide an experience, unlike any other, from which students 

and host families can learn to live together in peace and grow facing their p ÒÏÂÌÅÍÓȱ  
(Peace Corps) 
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THE HOSTS 

Many students only know the U.S. from movies or TV. This creates an image ÏÆ ÁÎ Ȱ!ÍÅÒÉÃÁÎ &ÁÍÉÌÙȱ 
which often just a stereotype.  Our hosts are a reflection of the people who live in the USA. There is no 
ȬÔÙÐÉÃÁÌȭ !ÍÅÒÉÃÁÎ ÆÁÍÉÌÙȢ  
 
¶ The U.S. is a nation of immigrants.  Some Americans are of that 

stereotypical Western European decent, but many are not.  Some of our 
hosts are even former international students. 

¶ We have families of many races and ethnicities 
¶ We have families of mixed race and ethnicity 
¶ We have families with 2 "mothers" or 2 "fathers" 
¶ We have single parent families 
¶ We have young families with children at home, but also retired families 

whose children are grown and some families with no children 
¶ We have families who practice a variety of different faiths, and some that 

practice none. 
 
Although each home is different, all hosts are kind, generous and curious about people from other 
countries. They are looking to host international students to gain cultural experiences rather than 
additional income. They are happy to have students share their  lives and be active members of their 
households.  English is not always the 1 st language of some hosts, but it must be the primary  
language spoken in the home.  

 
 For hosts, living with an international 
student is a unique educational 
experience. It is a great chance to learn 
about other ways of life and to view the 
United States from the perspective of 
someone from another culture. Hosts 
must always be aware that they are acting 

as ambassadors and have great influence on opinions that international students form about our 
country.  Being a host is more than being a landlord and we discourage hosts we think only want 
income.  At the same time, hosts are not guardians or replacement parents.  The expectation is that hosts 
are more like mentors and guides. 
 
To be considered for the program, hosts submit an application form and submit two references.  TCC 
conducts a background check on every adult (18+) living in the home and holds a training orientation 
for potential hosts.  The final step is a home visit where TCC staff can view the environment where the 
student will live  as well as the surrounding neighborhood.  
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HOST EXPECTATIONS 
 
TCC prefers hosts to live wit hin a 60 minute commute by public transit and/or no more than a 20 
minute walk from campus or the nearest bus stop.  Students usually request homes that are closer to 
TCC but many other variables are considered.  Many students accept longer commutes for homes that 
meet specific requests, are near other attractions, or for families they simply get along well with. 
 
Hosts are not expected to drive student everywhere, but they should be familiar with the bus routes and 
be able to teach them to students.  It is especially helpful for hosts to do a practice ride or two with  
students before they ride the bus on their own.  
 
Hosts may host more than one student, but all students in a home must be of the same gender and on the 
same meal plan.  We may allow some exceptions such as family members of opposite genders studying 
abroad together that are still subject to host approval.  We prefer that TCC hosts only host TCC students, 
but may make some exception for hosts who accept students through non-college programs like high 
school or church.  If a host has other international students from TCC or other colleges, we may 
discontinue sending TCC homestay students to that host. 

 
The primary foundation of hosting is quality interaction, support, and culture sharing.  Hosts must 
understand that this is much more than being a landlord or feeding an extra person. In addition to 
abiding by program rules, hosts should expect to share their lives with students but also learn from the 
students too.  Hosts may be called upon to offer opinions on many issues related to daily life in the US. 
Most importantly, however, they provide a stable, friendly environment for students.  
 
Hosts strive to make students feel safe, comfortable and cared for. They are asked to treat students as 
members of the family, but are not meant to act as parents. They are not expected to monitor the 
student's academic progress or daily activities outside the home. Successful hosts treat students with 
respect and strive to communicate honestly and clearly.  The most successful hosts also focus on day-to-
day relationship building and not just grand gestures and fun stuff.  The strongest relationships grow 
from little conversations over dinner, watching shows together, and just being present. 

 
4ÈÅ ÓÔÕÄÅÎÔÓȭ ÎÕÍÂÅÒ ÏÎÅ ÐÒÉÏÒÉÔÙ ÉÓ ÔÈÅÉÒ ÓÔÕÄÉÅÓȟ ÂÕÔ ÔÈÅÙ ÁÒÅ ÒÅÓÐÏÎÓÉÂÌÅ ÆÏÒ ÆÏÌÌÏ×ÉÎÇ ÔÈÅ ÈÏÕÓÅ 
rules, cleaning up after themselves, and helping make the home a pleasant environment.  Hosts may 
assign small chores to students but students should never be responsible for major chores such as 
cleaning the entire house, baby-sitting, or caring for pets.   The primary focus is to provide students with 
a place where they can learn, feel supported, and above all, provide an environment where they can 

Sleep and Study Safely. 

THE STUDENTS 
 
Students come from a variety of cultural backgrounds with ages ranging from 16 years old up to 
middle age. Nearly 40 countries have been represented in TCC homestay over time, with most 
coming from Asian countries.  Historically, Chinese students were the largest group, but COVID 
changed this drastically (if temporarily) .  Students from Africa topped the homestay list for the 
2021-22 school year with students from Kenya, Tanzania, Uganda, Burundi, Sierra Leonne, the 
Democratic Republic of Congo, and Senegal.   
 
Reasons for joining homestay as opposed to finding an apartment vary.  For students under the age 
of 18, homestay is often the only option  Some students want to improve their English speaking 
skills and learn about American culture, while others believe homestay offers safety and security.  
As rent and utility prices rise, homestay is often much more budget friendly for students as well.  
The apartment search can also be complicated and overwhelming for a new international student 
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so they choose homestay as a transition; although, many students who intend to find an apartment 
after just 1-2 quarters often decide to stay with their hosts for their entire time at TCC. 
 
International students come to TCC through either a fixed short-term program (STP) lasting a 
couple of weeks up to 6 months, or as regular students who may be here for just one quarter up to 
many years.  Most regular students intend to graduate with an !ÓÓÏÃÉÁÔÅȭÓ degree and transfer to a 
university .  Our largest, and longest, STP is our partnership with the University of Kitakyushu 
(Kitakyushu is a Tacoma sister city) which normally send 2 cohorts of 20-30 students each year; 
Cohort 1 in Fall and Winter quarters and Cohort 2 in Spring and Summer. 
 
Students apply to TCC on-line and include their qualifying documents (transcripts and financial 
statements). If they are accepted, they receive an I-20 (acceptance document) from TCC. They take 
the I-20 to the American embassy for an interview to receive an F-1 visa (student visa). Once they 
receive their F-1 visa and confirm their arrival plans and intention to attend TCC, the Housing staff 
begins the homestay matching process for the student. 
 
Each student completes an application form which provides details about their personalities and 
interests. These profiles are used to match them with compatible hosts. Students agree to live 
within the selected home and abide by host guidelines and program rules. New students are 
required to sign a Homestay Agreement.  Homestay is a quarter-by-quarter commitment; although, 
many students prefer to stay in homestay for their entire time at TCC and may stay with the same 
family for years. 

STUDENT EXPECTATIONS 
 
Students have to understand that homestay is more than just renting a room. They will adjust to the 
daily routine and schedule of the host as a family member would. 3ÔÕÄÅÎÔÓ ÄÏÎȭÔ ÈÁÖÅ ÓÐÅÃÉÁÌ 
privileges. 2ÅÍÅÍÂÅÒȡ Ȱ"Å Á ÆÁÍÉÌÙ ÍÅÍÂÅÒȟ ÎÏÔ Á ÒÅÎÔÅÒȢȱ                
 
In order to have the privilege of living with a host, students are obligated to treat the members of 
the household with respect. They are committed to follow the homestay program guidelines, as well 
as household guidelines. We continuously reinforce that honesty and communication are essential 
to their success and happiness.   
 
Whenever a student has a concern about their homestay, our firsÔ ÑÕÅÓÔÉÏÎ ÉÓ ȰÄÉÄ ÙÏÕ ÁÌÒÅÁÄÙ ÔÁÌË 
×ÉÔÈ ÙÏÕÒ ÈÏÓÔȩȱ  3ometimes it takes courage to ask questions or to talk about a difficult subject, it is 
important for students and hosts to be open try. The Housing Staff is available to help. Unless it is 
an emergency or health concern, discussion and mediation is 
always the first step.  We do not allow homestay changes for at 
least 2 weeks after arrival and while moving a student is an 
option when necessary, it is a last resort.   
 
In addition to respecting the family, it is important for students 
to respect the home.  Students should inform their hosts if they 
have broken or damaged something by accident. Students can 
be held responsible to pay the cost to repair or replace the 
item.  
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DIVERSITY COMMITMENT  

Tacoma Community College is committed to equity, diversity, and inclusion and the creation of a 
campus community that reflects the larger community around us.  This includes efforts to increase 
and foster diversity among students, staff, and faculty while promoting intercultural engagement 
and developing a multi-cultural worldview using collaborative engagement. 
 
Homestay is a place where these goals shine.  The foundation of TCC Homestay is to provide 
international students a comfortable and supportive place to learn new cultures and broaden their 
worldview, while hosts similarly learn from the students. We remain committed to seeking and 
supporting the same diversity and inclusion amongst our host family partners as the college overall 
is to doing the same with students, faculty, and staff. 
 
At the same time, we recognize that homestay involves so much more than classroom learning or 
campus workshops.  These interactions are almost always rewarding in many ways, but can also be 
mentally and emotionally challenging.  Hosts and students need to be open to this process, but also 
need a place they can reflect and decompress and just be in the moment. 
 

PLACEMENT CONSIDERATIONS 

 
The homestay process has more in common with a matchmaking service than a traditional college 
or work application.  We ask questions about hobbies and diet needs but also questions that might 
not be comfortable or expected.  This might include topics like religious belief, sexual orientation, 
primary language spoken in the home, ethnic background, or (in recent times) vaccination status. 
 
Disclosure of this information is voluntary and not meant to exclude or prioritize any particular 
group.  Our incoming students are as diverse as our community so the more information we have, 
the better homestay matches we can make.  A host or student who holds certain beliefs or identities 
will not be denied or excluded, but it may influence availability as we strive to make a good match 
and reduce potential conflict in the home. 
 
For example, we do not require hosts to be vaccinated for COVID 19 or to disclose their status.  
Many students are specifically requesting only vaccinated hosts, however, so we would only place 
those students with hosts who have confirmed they are vaccinated.  Quite a few students do not 
have a preference, however, so hosts who are unvaccinated or do not wish to disclose, can still 
receive students. 
 
These considerations have led to some basic industry guidelines for making matches and assigning 
placements.  These are not always hard and fast rules so there is still room for context and 
extenuating circumstances. These longstanding guidelines are mostly rooted in gender: 

¶ Single females can host either gender, but single males can only host male students 

¶ Homes with multiple students will (generally) only have students of the same gender,  

¶ We try to avoid placing students with the same native language in the same home. 

o Similarly, we would avoid placing students with families who are immigrants 

from the same country or share the same native language if possible. 

¶ Hosts with young children can host either gender but once the children become teenagers, 

placement will usually be limited to the same gender as the oldest child.  This is also 

considered for single adults in the home such as adult children or siblings of the hosts. 
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PREPARATION FOR HOMESTAY 

Once you are matched, student and host should start communicating with each other before arrival 
day.  Using e-mails, chat, and/or video calls is a great way to learn about each other by asking 
questions before meeting in person.  This is also a great way for parents of younger students to 
meet the host as well. 
 
When people from different backgrounds decide to live together, it is important that they first take 
time to learn about one another. Television and movies rarely portray real life, so a little research 
may be needed to discover what other countries are really like. Once there is basic knowledge and 
understanding upon which to build, successful relationships can be created and maintained 
through clear communication, flexibility, and respect for new perspectives.  
 
Both students and hosts can experience culture shock. Participants initially feel excited, happy, and 
a little nervous. As time passes, they may begin to feel a bit anxious about some of the challenges 
they encounter. Gradually, things which had been sources of frustration become sources of humor 
as everyone becomes more relaxed. In the end, participants are better able to respect differences. 
Culture shock is addressed in this handbook as well as additional reading resources to help with 
understanding other cultures. 

ARRIVAL, AIRPORT PICK UP & ORIENTATION 

International students are allowed to enter the US up to 30 days 
before school activities begin. TCC has schedule arrival days each 
quarter 1-2 days before new student orientation. If a student would 
like to move-in before the scheduled arrival days, they are to request 
this with the Housing Staff and get approval from the host. 
 
TCC offers airport pick-ups on assigned arrival days only. The 
Housing Staff will arrange for a college representative to greet the 
students at the Seattle/Tacoma International Airport (Airport Code - 
SEA). All students will be met at the international arrivals baggage claim and lobby. If students 
arrive outside of the assigned arrival time, they will have to provide their own transportation.  
Hosts are welcome to meet students at the airport, but this is not a requirement or expectation.  
 
Students are provided detailed arrival day instructions before they depart.  This will have 
information on what to expect for customs and immigration, where to meet TCC staff, and contact 
information if they are having trouble finding where to go.  TCC staff monitor all flights and will 
automatically adjust for arrival changes.  If a student misses a connection flight or has other issues, 
they should contact TCC staff right away. 
 
From the airport, students are taken directly to their new homes. Typically, students are excited, 
but also tired and hungry. Some may feel apprehensive. Some may have difficulty speaking English 
due to exhaustion and stress. After students have a chance to rest, eat, and gain confidence, a 
normal routine can be established.  
 
Once the student is settled, the host can go over the house rules and expectations. The host will 
show the student how to use appliances and other items in the house, how to care for things, how 
and what to clean up, explain light chores the student will have, how to use internet, etc.        



2022-23  Homestay Handbook | Tacoma Community College 

9 | P a g e 

 

HOMESTAY STYLES & FEES  

The focus of homestay is on supporting students and culture sharing.  Hosts are mentors and 
guides, not landlords.  Families should only become hosts because they are interested in sharing 
their life and culture with international students while learning about theirs in turn.  Families who 
see hosting as a business or are primarily focused on income may want to consider some other 
venue and may even have their applications denied.  
 

At the same time, hosting should never be a financial burden. Homestay fees are to set to 
cover the increased costs of hosting with a little extra left over. 

 
Homestay fees are monthly; although, students moving in or out part way through a month will 
have the rate adjusted based on the number of days in that month.  
 
TCC hosts may not  charge any extra fees besides the homestay fee. If you have damage, 
please contact us and we will assist with reimbursement/replacement arrangements.  
 

Homestay Options  
 
 TCC offers two different styles of homestay; Complete Homestay  or Partial  Homestay .  
Additionally, some hosts may offer shared rooms where 2 students would live in the same room, 
but have their own bed and other furniture. 
 

Complete Homestay: $950 per month single room or $850 shared  
 

Complete Homestay includes three meals a day. Hosts do all the grocery shopping and prepare the 
evening meal at least 3-4 nights each week. Students will use provided food to prepare/pack their 
own breakfast and lunch each day and the remaining dinners each week.  If a host decides to have 
dinner out rather than cooking at home, the host is responsible for paying for the meal.  If the 
student chooses to eat out on their own for any meal, they must use their own money.  Students can 
also be expected to pay for extra items such as between meal snacks. 

 

Partial  Homestay: $700 per month single or $600 shared   
 

The student is responsible for buying and preparing all meals, including breakfast, lunch and 
dinner. Hosts will provide storage space and show the student how to use the kitchen appliances if 
they are unfamiliar.  The host is not expected to provide food or cook for the student.  
 

What is included?  
 
The following is required regardless of meal option. Shared rooms require 2 of each furniture item. 

¶ Window and emergency egress 

¶ Bed & bed linens 

¶ Desk & chair 

¶ Closet/or storage space 

¶ Reliable internet (wireless preferred)  

¶ 7ÏÒËÉÎÇ ÓÍÏËÅ ÄÅÔÅÃÔÏÒ ÉÎ ÏÒ ÂÙ ÔÈÅ ÓÔÕÄÅÎÔȭÓ 
room 

 

¶ Access to laundry (washing 
machine & dryer) and detergent 

¶ Toilet paper and towels 

¶ Utilities  

¶ Family group time and English 
conversation opportunities  
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Payment Method & Due Date 
 

Initial fees are due at move in and students are expected to be ready to pay to hosts within a few 
days after arrival at most.  All fees after are due on the 1st of each month.  Cash and check are the 
preferred options but we encourage students to ask their host what they prefer as many hosts are 
now accepting electronic services such as PayPal or Venmo.  International wire transfer is not 
recommended for monthly host payments. 

 
Homestay Placement Fee 
Students are also charged a one-time Homestay Placement Fee of $350.  This fee is charged to the 
student account when they accept their homestay placement for their first quarter.  Payment of this 
fee is due together with tuition, student insurance, and any other fees and has the same due date.  
Students who leave homestay and later return do not have to pay the fee again.   
 
Partial Fees 
Partial fees can be used in limited situations, for example when a student moves in or out during a 
month or when a student goes on vacation during vacation time. 
  
Daily fee = Monthly fee/number of days in the month  
 

Vacation Fees 
 
Students can pay a reduced rate of $5 per day if: 
 
¶ They will be gone 7 days or more in a row AND 
¶ will remain in homestay the following quarter AND 
¶ Have given ÈÏÕÓÉÎÇ ÓÔÁÆÆ Ô×Ï ×ÅÅËÓȭ ÎÏÔÉÃÅ !.$ 
¶ The vacation is during a scheduled Tacoma Community 

College break between quarters.  Students who travel during 
the quarter when classes are in session are not eligible for 
the vacation rate. 

 

Summer Quarter  
 
In term of homestay, summer quarter is treated like any other quarter.  Students who are taking 
summer off for classes but not returning home are still eligible to live with their host family as long 
as they are enrolled for Fall Quarter classes.  They would pay the regular homestay rate, but could 
be eligible for the vacation rate if they travel during the break between Summer and Fall classes. 
 
Students who are taking summer off AND returning home must completely move out of their 
homestay.  Students who do not want to travel with all of their belongings can rent a short term 
storage unit or leave items with friends.  Students can request to return to the same host family in 
Fall, but there is no guarantee as the host may decide to accept a summer student who stays for Fall. 
 
Host families can make separate arrangements for a student to leave their belongings if he or she 
returns home for summer (or any other quarter) and plans to return to the same host.  This is a 
private arrangement and TCC assumes to guarantee or responsibility for the stored items if they are 
damaged, if the student does not return, or any other unforeseen circumstance. 
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THE STUDENT'S ROOM 
 

 
 
 
 

 

 
 
Please refer to back Page 9 for what is included in the homestay fees. We strongly suggest hosts 
have Wi-Fi for the Internet (instead of using Ethernet cable) as students will bring various devices 
that may or may not accept hardwired connections.  A lock on the bedroom door is not required but 
will add to the feeling of security for some students. The room should be dedicated to the student 
and cannot be used by the host for storage or other purposes. If a student wants to decorate the 
room, he or she must ask the host for permission before making major changes, but students should 
be prepared to instruct students how to hang posters or other personalization. 
 
All rooms must first be legal bedrooms per real estate guidelines.  This includes a minimum of 70 
square feet for a single occupaÎÃÙ ÒÏÏÍȟ ÁÔ ÌÅÁÓÔ χȭ ÏÆ ÃÅÉÌÉÎÇ ÈÅÉÇÈÔȟ ÅÓÃÁÐÅ ÅÇÒÅÓÓ ÉÎ ÁÄÄÉÔÉÏÎ ÔÏ 
bedroom door, etc.  From there the bed, desk, storage, and other homestay program requirements 
apply, with double occupancy requiring individual furniture items and storage for each student.   
 
There are also cultural consideration that may require some patience to help students adapt to.   
Some international students will not be comfortable with lower level or basement rooms as some 
cultures mistakenly interpret the room's location as an indication that their status in the household 
is separate and lower. For young Americans, these rooms are highly desired because they offer the 
most privacy. Students should understand that the room's location is not an insult; hosts probably 
believe the student would prefer more privacy, just like an American college student.  

Students should have a physical 
and social environment that is 
welcoming and comfortable.  
The #1 goal of Homestay can be 
ÓÕÍÍÁÒÉÚÅÄ ×ÉÔÈ υ Ȱ3ȱ ×ÏÒÄÓ 

Students who feel Supported and Safe will Sleep better, 

Study more effectively, and be more Successful. 
 

Supported  
Safe  
Sleep  
Study  
Successful  
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COMMITMENTS AND DEADLINES 
 
Homestay placements are quarterly commitments for both the host and the student. Applying for 
the TCC homestay program and accepting placement constitutes acceptance of TCC homestay policy 
and procedure. All students have the opportunity to move out of the homestay program or to 
change host families (if available) at the end of each quarter, for any reason. The hosts can also 
request for a student to move at the end of a quarter.  

 
If a student wants to move at the end of the quarter (or if a host would like their student to move), 
they should inform the Housing Staff at least 4 weeks before the end of the quarter. Students will be 
asked to fill out an evaluation after they leave the homestay.  If a student chooses to leave the 
homestay before the end of the quarter, without permission of the Housing Staff, the Housing Staff 
will make the final decision regarding what fees the student will pay.  
 
If the host decides to terminate the arrangement, any fees paid in advance will be refunded and no 
fees will be owed for the remainder of the quarter. If the commitment ends because of a policy 
violation, emergency, or other special circumstance, the Housing Staff will determine the final fee. 
 
Communication is vital. Both students and hosts must inform the Housing Staff, and each other, of 
their plans, and any changes to their plans, in a timely manner. Students and hosts may not make 
their own arrangements at any time.  The Housing Staff must always be involved in this process.  
 
¶ 4 weeks before the end of the quarter when a student wants to move or if a host cannot host 

a student the following quarter. 
¶ 2 weeks before the student or host goes on vacation to determine the vacation fees and 

arrangements. 

HOUSEHOLD GUIDELINES 
 
Different cultures have different standards for polite 
behavior. In the US, the following actions define polite 
behavior: 
¶ cleaning up after yourself or guests 
¶ speaking politely 
¶ ÓÁÙÉÎÇ ȬÔÈÁÎË ÙÏÕȭ 
¶ asking permission before using something 

belonging to another person 
¶ being honest (while still being polite)  
¶ keeping promises 
¶ respecting the beliefs of others 
¶ being punctual.  

 
Many hosts have house rules based on these ideas in order to maintain order and good will. 
 
"ÅÆÏÒÅ Á ÓÔÕÄÅÎÔȭÓ ÁÒÒÉÖÁÌȟ ÈÏÓÔs should decide which household guidelines are the most important. 
TCC has established basic requirements that hosts must meet, but these are just the foundation.  
Hosts can (and should) add their own guidelines based on their specific lifestyle and comfort level.  
Some of the most common areas are detailed in the next section.   
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Partial homestay hosts should also have clear expectations on when the student can use the kitchen 
and how to use the stove, pots and pans. 
 
Each household is unique, so individual hosts decide what works best for them. Hosts do not, 
however, have the authority to change rules regarding program fees or responsibilities. We 
recommend that hosts create a written document of house rules and providing this to students 
when they arrive.  Some hosts post these on the ÆÒÉÄÇÅ ÏÒ ÉÎ ÔÈÅ ÓÔÕÄÅÎÔȭÓ ÂÅÄÒÏÏÍ while others 
create booklets or handouts. )Ô ÉÓ ÔÈÅ ÈÏÓÔȭÓ ÒÅÓÐÏÎÓÉÂÉÌÉÔÙ ÔÏ ÅØÐÌÁÉÎ ÔÈÅÓÅ ÇÕÉÄÅÌÉÎÅÓ ÔÏ ÔÈÅ ÓÔÕÄÅÎÔ 
after the student has arrived. 
 
Household guidelines are to be verbally understood and accepted as a way of life. Ideally, the 
commitment between students and hosts should be more like a family than a business. Hosts who 
attempt to establish an independent, contractual relationship with a student will lose the 
opportunity to host for the Tacoma Community College program and students will be removed 
from their home. Likewise, if a student chooses not to cooperate with clear, reasonable guidelines, 
he or she may lose the privilege of living with a host and could be removed from the home at any 
time. Please call the Housing Staff if there is confusion or conflict. 
 
Communication is key to a successful host experience and a successful homestay for the student. If 
a student is not following a house rule, sit down with them and talk about it. Explain why the rule is 
important to you. Find out if they do the same thing in their country. Most issues that come up are 
due to cultural differences and are not intentional on the part of the student. Talking when the issue 
first comes up will help keep tensions from rising and will help to resolve the issue early on. 
 
We are here to solve problems, conflicts, and miscommunication. We will be happy to assist 

in mediating positive conversations between host and student. 
 
 

Since homestay involved individual students entering the homes of individual hosts, no experience 
is ever the same.  That is part of the appeal of homestay.  At the same time, there are some common 
issues that happen regularly.  The most common of these are outlined on the next page.

¶ Remember you are entering someone 

elseôs home, not a hotel.  There are no 

maids or servants. 

¶ You will be expected to respect host 

and home rules, and understand they 

may be different than your own home. 

¶ Remember that every host and home is 

different. Your host may have totally 

different ways than your friends. 

¶ If there is something you donôt 
understand or like, always talk with 

your host first. 

¶ Students are joining your family,  not becoming 

renters or tenants.  

¶ Students are expected to clean after themselves 

and can have basic chores, but they are not 

babysitters, pet sitters, or home aids. 

¶ Students may have different standards of  

ñcleanò or not know how to use certain 

appliances or cleaning tools because they are 

new to them. They are not being difficult. 

¶ Students may have low English levels to start, 

be patient, keep it simple, and show rather than 

tell as much as possible.   

For Students: For Hosts: 
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ITEMS TO DISCUSS WITH YOUR HOST/ STUDENT 
 
Smoking  

In some countries, smoking in public areas and homes is both common and allowed. Smoking is less 
common in the U.S and restricted in most public areas.  Smoking is NOT allowed inside any TCC 
homestay house. Some hosts may allow smoking outside in the certain areas, but many hosts do not 
allow smoking near the house at all and some hosts will not accept a student who smokes at all. 

Showering  

Some students may be accustomed to long showers more than once/day and may also be used to 
taking a bath before going to bed. It is best to discuss with each other when to take a shower, how 
long would be considered appropriate, etc.   3ÏÍÅ ÓÔÕÄÅÎÔÓ ÁÒÅ ÁÌÓÏ ÕÓÅÄ ÔÏ ÆÕÌÌÙ Ȱ×ÅÔȱ ÓÈÏ×ÅÒ 
rooms and may need an explanation on how to properly use a shower curtain and that air vents are 
not drains! 

Food  

Food is a big part of culture and often ends up being the biggest challenge in homestay. Many 
students are afraid of conflict or causing insult and may not effectively and or honestly communicate 
with their  host about their  preferences. Host should regularly ask student about taste preferences 
and encourage honesty.  Cooking and shopping together is a great way to start that connection.   

Cleaning  

We recommend hosts show their expectations regarding cleaning instead of just explaining.  Some 
cultures have different standards while in others students are expected to only study and are not 
taught to clean at home.  Even those who do clean, may be familiar with different tools and 
chemicals 

Laundry  

We recommend doing the first few loads of laundry together. Students might not know how to 
properly use machines we take for granted. Show them how much soap to use, what 
temperatures are appropriate, etc. In some cultures, it may be common to do laundry daily 
instead of waiting for a full load to gather.  Others may only have washing machines at and are 
used to hanging clothes to dry.  

Guests, quiet hours, and other details 

Students are going to make friends at school and out in the community and they will want them to 
visit.  Some of those friends may even be dates and significant others. Hosts should be clear if 
there are certain hours for guests, if there are limits on the number of guests at any one time, and 
if guests are allowed to stay the night.  Hosts can also set rules about guests of the opposite 
sex/gender. 

Hosts should also decide if they want to establish formal quiet hours and/or curfews.  This is not 
meant to be a type of parental control.  It is a matter of respect, especially for hosts who wake 
early in the morning and/or have young children. 

Hosts should also consider all of the less conscious quality of life things they may take for 
granted.  This could be where quests should park if they drive.  Removing shoes in the home.  
Managing recycling versus trash.  Feeding (or not) of pets. And so much more.
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FOOD IDEAS  
 
While we like to encourage students to be ready for an adventure and to keep open minds (and 
open palates), ÉÔȭÓ ÈÁÒÄ ÔÏ ÏÖÅÒÃÏÍÅ ÓÏÍÅÔÈÉÎÇ ÔÈÁÔ ÉÓ ÂÏÔÈ Á ÈÁÂÉÔ ÁÎÄ Á ÃÏÍÆÏrt in the way food is.  
Breakfast can be stark difference.  Many students have never tried the kind of cereal that is so 
common in U.S. breakfasts, while many hosts would never consider rice for breakfast which is 
normal for many students.  We encourage hosts to ask students and have conversations about what 
they normally eat for breakfast, lunch and dinner in their countries and then make those foods 
available, or even try them for themselves. 
 
The following are tips offered from experienced hosts: 
 

¶ Make a list of available breakfast and lunch items and post it on your refrigerator to avoid 
confusion for the student.  

¶ -ÁÎÙ ÈÏÓÔÓ ÐÒÅÐÁÒÅ ÔÈÅ ×ÅÅËÌÙ ÓÈÏÐÐÉÎÇ ÌÉÓÔ ×ÉÔÈ ÔÈÅ ÓÔÕÄÅÎÔȭÓ ÈÅÌÐȢ Some hosts post the 
shopping list on the refrigerator and ask the student to add to it during the week. 

¶ Ask your student what they eat in their country for breakfast, lunch, etc. Many students will not 
feel comfortable telling you what they want to eat. Check with your student every few weeks if 
they are still okay with the food you provide for breakfast. For example, do they want a different 
kind of cereal for a change? 

¶ Post a monthly calendar in the kitchen. Have students mark if they are going to be home for 
dinner or not. 

¶ Try to plan dinner for a specific time every evening. If this is not possible, a weekly dinner 
schedule posted on the refrigerator or bulletin board helps prevent confusion. 

¶ Hosts should make the students aware that they can take food from the cupboards and 
refrigerator.  At the same time, be sure to show them what they should not eat, such as the 
ÉÎÇÒÅÄÉÅÎÔÓ ÎÅÅÄÅÄ ÆÏÒ ÅÖÅÎÉÎÇ ÄÉÎÎÅÒ ÏÒ ÔÏÍÏÒÒÏ×ȭÓ ÌÕÎÃÈȢ 

¶ Take time to explain the use of kitchen appliances such as the stove and microwave. Things 
which may seem obvious ɀ like turning off the burner when finished cooking or keeping metal 
out of the microwave ɀ might not occur to a student (many students will have never used a 
microwave before for example). 

¶ Communication is very important, because learning to eat American food is a difficult 
adjustment for most students. Even though it may take a little time to adapt to a new diet, 
students must understand they cannot expect hosts to prepare special meals to accommodate 
them. However, hosts and students should discuss basic likes and dislikes. 

¶ Examples of American dinners: hamburgers, hot dogs, pizzas, pork, chicken, beef, fish, corn on 
the cob, salads (potato salads are very popular in the US), (mashed) potatoes, spaghetti, lasagna, 
ÂÕÒÒÉÔÏȭÓȟ ÔÁÃÏȭÓȟ ÅÔÃȢ  

 
These are some typical American breakfast and lunch items:  

 

 

 

 

Breakfast  
o Toast 
o Cereal 
o Pancakes 
o Muffins/Pastries 
o Eggs 
o Fruits 
o Juice 
o Milk 
o Tea/Coffee 
o Yogurt 
o Peanut butter  

Lunch  
o Sandwich 
o Chips 
o Crackers 
o Corn Dogs 
o Rice 
o Carrots or other vegetables 
o Fruits 
o Cookies 
o Frozen mini entrees 
o Instant pasta or noodles 
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CULTURAL SHOCK & ADJUSTMENT  

 
Retrieved from: https://worldreliefdurham.org/culture -shock  

 
Host families play a very important role in helping a student adjust to US culture. It is important for  
a student to feel comfortable in his/her homestay, and that he/she is able to ask questions. Students 
suffering from culture shock who do not have support risk becoming isolated and/or doing poorly 
in classes.  If you think  your student is experiencing a culture shock, there is a lot of helpful 
information on the internet and the International Programs Office is available to help as well. 
 
It is very normal for students to struggle when they have to adapt to a new culture that is very 
different from their own. All students will experience a culture shock to some degree ranging from 
ÓÅÖÅÒÅ ÔÏ ÓÏ ÍÉÌÄ ÔÈÅÙ ÄÏÎȭÔ ÅÖÅÎ ÒÅÁÌÉÚe. Some students will find it difficult to understand what is 
appropriate or not. Hosts are there to help students understand the US culture. 
 
Host families are like our First Responders and often see signs of severe home sickness and culture 
shock before the start impacting a student performance in class or attendance.  Hosts also get to 
know students more deeply and can better see the difference between someone being naturally 
quiet and introverted vs being withdrawn and isolating themselves in loneliness.  Some key 
symptoms of a culture shock to watch for can be: 
  
¶ Changes in prior habits such as 

appetite or sleep schedule  
¶ Frustration  
¶ Sadness 
¶ Withdrawal  
¶ Saying no one understands  

¶ Expressing a lack of confidence  
¶ insomnia  
¶ homesickness  
¶ Expressing negative feelings about 

the new culture . 

 

https://worldreliefdurham.org/culture-shock

















