
Message from the TCC President

Dear Friends of Tacoma Community College, 

In our 2018-2019 Annual Report, you will discover how we 
strive to deliver holistic, wrap-around student support. From 
our award-winning College Housing Assistance Program 
to classes taught without expensive traditional textbooks, 
we give students what they need to successfully complete 
their programs. And our community partners help us scale 
up services so that more students can benefit from crucial, 
timely support. It’s a true community effort. 

We wish to thank our talented staff and faculty, community 
organizations, individual donors and friends of the college 
who partner with us to offer these services. You will find 
in our annual report that we make a difference in the lives 
of students. Tacoma Community College is an important 
part of the Tacoma and the South Sound community, and 
we work hard to make our home a wonderful place to live, 
thrive and enjoy. 

Thank you! 
Ivan L. Harrell, II, Ph.D.

FIRST STEPS FULLY FUNDED:  
FIRST GENERATION SCHOLAR  
TRACIE BONJOUR

When Human Services program student Tracie Bonjour 
received a letter from the TCC Foundation, she hoped 
she’d been given $500 or so to help with tuition. When 
you’re raising three kids, working, and going to school, 
every little bit helps. 

Then she opened the letter. And she discovered that 
she’d been awarded a First Generation Scholarship, 
which covers the cost of two full years at TCC. It even 
includes a quarterly $300 stipend for books.

NEW ON CAMPUS: 
MAX & MARGI HARNED  
TITAN FOOD PANTRY

Started as a class project by TCC business 
program graduates Ashley Ngo and 
MayLonnai Solie, the Max & Margi Harned 
Titan Food Pantry is TCC’s response to the 
national and local problem of food insecurity 
among college students. 

“WE TRIUMPHED TOGETHER”   
TCC’S MEN OF DISTINCTION 
PROGRAM

TCC’s Men of Distinction (MOD) program prepares 
young men to get through college the same way 
they got through a challenging ropes course – 
together. 

This summer, 38 young men completed a short, 
intensive college preparation program, taking a 
condensed HD101 course and a math boot camp. 
Instructor Jashon Banks, Sr., says he helps students 
add to their “tool belts” of attributes that will help 
them succeed in college. Thanks to donor support, 
they were able to cap the experience by tackling the 
ropes courses at the YMCA’s Camp Seymour.

COST SAVINGS + INCREASED COMPLETION 
OPEN EDUCATIONAL 
RESOURCES

Open Educational Resources (OER) replace costly 
textbooks with open-source teaching materials.  
TCC instructors save students more than $1 million 
per year by teaching with OER. 

“Having early, immediate, and free access to  
OER content has helped TCC students spend  
less money, start off the quarter with the  
resources they need, and be successful as they 
continue their education here,” said OER faculty 
librarian Jennifer Snoek-Brown.

AWARD-WINNING PARTNERSHIP 
HOUSING HOMELESS STUDENTS

Recognized by the Harvard Kennedy School as one of 
the Top 25 Innovations in American Government for 
2018, the College Housing Assistance Program (CHAP) 
is a partnership between TCC and Tacoma Housing 
Authority (THA) that helps homeless and near-homeless 
students afford housing.  

Results are:

•	60% of students in the program stay in school  
vs. 16% of other housing insecure students

•	3.65 GPA average vs. the overall  
TCC GPA average of 2.97 
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GETTING STUDENTS THROUGH THE GATE: 
THEMED ENGLISH 101 CLASSES

English 101 is called a “gatekeeper” class because 
students have to pass it before taking upper-level 
classes. Our faculty have found a way to make 
passing through this “gate” more fun and less 
intimidating: Themed English 101 classes.    

English 101 students all learn the same skills.  
But, when they choose a class based on a topic 
that interests them—whether it’s food, film, or 
social justice—they’re more likely to make it 
through the gate. And that makes them more 
likely to graduate.  

Get yours today!

FINDING THE FUNDING 
WORKFORCE 
HOLLYNN TAYLOR

Hollynn Taylor came to TCC intending to get 
her GED. She discovered she was eligible 
for WorkForce, a program that funded not 
just her tuition, but her childcare and even 
her parking pass. She quickly completed her 
high school diploma through the High School 
21+ program and is now working toward a 
Paramedic Certificate and associate degree, 
funded by WorkForce and a Washington State 
Opportunity Grant.

 
$5 RIDE ALL QUARTER LONG

A new partnership between TCC and Pierce 
Transit allows students to buy a $5 ORCA pass 
that’s good for an entire quarter’s worth of rides 
on all Pierce Transit bus routes.

 The program eases the financial burden for 
students who struggle to afford transportation. 
Both Pierce Transit and TCC hope it will help 
build a culture of public transit use in the Pierce 
County community.

Thanks to the Tacoma Modern 

Quilt Guild for donating 

their time to make us a 

quilt inspired by the Annual 

Report. You’ll find photos 

showing the quilt-making 

process at tacomacc.edu, 

along with in-depth versions 

of the stories told here.

TITAN ATHLETICS

It’s always exciting to bring home the trophy. But for 
Titan Athletics students, it is more than just a game.  
It’s an opportunity.  

Our athletics programs for men and women are 
designed to benefit students in academics and 
in sports. Titan Athletics raises funds for sports 
scholarships. They maintain high-quality men’s and 
women’s sports programs so that students have the 
opportunity to transfer to schools around the country 
– often with scholarships. And they help to develop 
students who shine in the classroom, on the court  
and on the field.  

You’re always welcome to come cheer on our Titan 
teams! Find the next home game at tacomatitans.com.  

More stories and videos         at tacomacc.edu/annualreport

PIERCING TOGETHER STUDENT SUPPORT 
A QUILT THAT TELLS A STORY

Our students need individualized support to 
succeed in college. We help them find the types 
of academic and financial resources they need, 
piecing together individualized “wrap-around” 
support. As a metaphor for that support, we 
decided to make this report resemble a quilt. 
Like a real quilt, it has two sides. This side 
features stories of student support leading to 
student success. The other side details the 
equally important story of how TCC and the TCC 
Foundation’s finances support students, and gives 
a snapshot of our campus population. 

tacomacc.edu/annualreport



FINANCIALS
OPERATING REVENUES*

STATE ALLOCATION $   25,908,558

LOCAL REVENUE

Running  Start Program 4,440,639

General Fees / Overhead 91,692

Tuition / Operating Fees 19,968,587

SUBTOTAL $   24,500,918

TOTAL $   50,409,476

2016-2017 OPERATING EXPENSES

Salaries 27,410,439

Benefits 9,580,908

Goods & Services 6,773,991

Equipment / Leases 338,712

Travel 256,075

TOTAL $   44,783,794

2016-2017 PROGRAM EXPENSES

Instruction & Academic Support 25,131,045

Library Services 1,024,154

Student Services 4,870,080

Institutional Support 9,385,968

Operations & Maintenance 3,948,878

Financial Aid 423,669

TOTAL $   44,783,794

* The 2016-2017 financial numbers are the most current data  
    that has been audited and verified.

FOUNDATION DONORS – THANK YOU

Foundation Donors

This donor report acknowledges gifts and pledges contributed between January 1–December 31, 2018. Gifts received after 
June 30, 2018 will be acknowledged in the upcoming 2018-2019  TCC Foundation Report. Every effort has been made to 
ensure accuracy. If we have misspelled or omitted your name, please accept our most sincere apology and let us know by 
contacting the office of Development and Alumni Relations at 253-566-5003 or FoundationInfo@tacomacc.edu.

Tacoma Community College values diversity and is an Equal Opportunity Employer and Educator. Tacoma Community College provides 
equal opportunity in education and employment and does not discriminate on the basis of race, color, national origin, age, disability, 
genetic information, sex, sexual orientation, marital status, creed, religion, or status as a veteran of war. Prohibited sex discrimination 
includes sexual harassment (unwelcome sexual conduct of various types). Provides reasonable accommodations for qualified students, 
employees, and applicants with disabilities in accordance with the Americans with Disabilities Act and Federal Rehabilitation Act. The 
following officers have been designated to handle inquiries regarding non-discrimination policies: Title II and Title IX Officer, Bldg. 14, 
253-566-5055; Section 504 Officer, Bldg. 7, 253-566-6090.

TCC creates meaningful and relevant learning, inspires greater equity, and celebrates success in our lives and our communities

TCC FOUNDATION
	 OFFICERS

	 President	 Tony Lindgren 

		  Water Distribution Engineering Manager, Tacoma Public Utilities

	 Vice President	 Tim Flood 

		  Terminal Superintendent, City of Tacoma, Public Utilities Rail

	 Treasurer	 Tina Hagedorn 

		  President, Hagedorn & Associates Management Consultants

	 Secretary	 Brandon Ervin 

		  College & Career Readiness, Tacoma Public Schools

	 DIRECTORS

	 Lois Bernstein	 Chief Community Executive, MultiCare Health System

	 Rosemarie Burke	 Assistant Vice Principal, Lincoln High School

	 Jun Chea	 Senior Vice President, Key Private Bank

	 Bob Draggoo	 Retired 

	 John Eyre	 Assistant Vice President, TAPCO Credit Union

	 Max Harned	 Community Volunteer

	 Ivan Harrell II, Ph.D.	 College President

	 Mark Lindquist, J.D.	 Attorney

	 Mark Mariani, M.D.	 Physician Executive, Multicare Health System

	 Theron Meier	 Vice President, Neil Walter Company

	 Greg Unterbrink	 Vice President, Business Development & Operations PNW, Ports America

	 TCC STAFF

	 Bill Ryberg	 Vice President for College Advancement

	 Lynette Crumity	 Director of Development

	 Paige Banks	 Foundation Operations & Database Coordinator

	 Kelly Farr	 Fiscal Analyst

	 Rod Romberger	 Fiscal Assistant

	 Cathie Bitz	 Program Specialist

	 Jennifer Unrau	 Certified Public Accountant

The TCC Foundation is a 501(c)(3) nonprofit. Every year, the Foundation raises money for student 
scholarships, the Student Emergency Fund and other college initiatives.

COLLEGE LEADERSHIP
TCC LEADERSHIP TEAM

The college is led by the TCC Leadership Team under the direction of TCC President, 
Ivan L. Harrell II, Ph.D. Members of the Leadership Team provide oversight on 
college policy, budget, institutional planning, and accountability and make appropriate 
recommendations to the Board of Trustees.

	 Ivan L. Harrell, II	 President

	 Mary Chikwinya	 Vice President for Student Services

	 Krista Fox	 Interim Provost and Vice President for Academic Affairs

	 Bill Ryberg	 Vice President for College Advancement

	 Lon Whitaker	 Vice President for Administrative Services

BOARD OF TRUSTEES

The Board of Trustees for Tacoma 
Community College is composed of 
influential community members who live 
within the college’s service area. They are 
a crucial link between the needs of the 
Tacoma community and the services offered 
by TCC. The Board of Trustees is a five 
member, policy-making body. Its members 
are appointed by Washington’s Governor to 
five-year terms.

James Curtis 
Chair

Liz Dunbar 
Vice Chair
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TCC PROGRAMS  
2018-2019

43 Associate Degrees

33 Professional/Technical Certificates

2 Bachelor of Applied Science Degrees
• HEALTH INFORMATION MANAGEMENT  
• COMMUNITY HEALTH

Student Success
GRADUATING CLASS OF 2018

Number of degrees & certificates earned

4 + 1,304 + 632 + 220 = 2,167
Bachelor 
Degrees

Associate 
Degrees

Certificates High School 
Diplomas

210 Running Start students graduated with their 
Associate degree and high school diplomas
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437 TCC EMPLOYEES + 334 FACULTY
(156 FULL-TIME FACULTY  •  178 ADJUNCT FACULTY)
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