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Introduction

New immigrants’ first struggle, aside from addressing needed immigration paperwork, is often becoming proficient with the English language.  ESL courses teach new immigrants the fundamentals of English through specially designed curriculum and also assists them with practical applications of English in today’s society.  ESL instructors state that housing and employment are the two areas that ESL participants cite as the most difficult areas in their transition to American society.

To assist new immigrants in their transition The Fair Housing Center of South Puget Sound contracted with Clover Park Technical College to develop this exciting new curriculum.  It is specific to housing with information on identifying housing discrimination, the specifics of fair housing laws, how to advocate on one’s own behalf (or for another) and the details on filing a fair housing complaint.  This curriculum is designed for use at Community and technical Colleges and other organizations offering ESL classes statewide.

We gratefully acknowledge the U.S. Department of Housing and Urban Development as the funding source for this project through its award of a Fair Housing Partnership Component grant.
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and

Clover Park Technical College, Kim Ward, Principal Author
The work that provided the basis for this publication

was supported by funding under a grant from the

US Department of Housing and Urban Development.

The author and publisher are solely responsible for the

content, which does not necessarily reflect the views of

 the Government.

Instructional Goal and Intended Outcomes

As stated above, the goal of this curriculum is to provide immigrants and refugees with an understanding of fair housing laws, help individuals develop a voice and the ability to advocate on their own behalves, and provide individuals who may be victims of housing discrimination the skills necessary to access appropriate community services.  The following statements outline the intended outcomes of this curriculum.

· Increased awareness of fair housing laws

· Increased awareness of situations and circumstances that violate individuals and family’s rights according to fair housing laws

· Increased ability to communicate with landlords, facility managers, and fair housing representatives

· Increased comfort in advocating on one’s own behalf or that of another

Learning Objectives:

Upon completion of this curriculum, students should be able to

· Identify specific situations that are in violation of an individuals rights according to fair housing laws

· Explain and describe a situation related to fair housing concerns

· Record and keep records of incidents, situations, and/or circumstances related to fair housing concerns

· Access information about fair housing services on the Internet, in the phone book, and in other printed materials

· Voice concerns and complaints to landlords, facility owners, and/or complex managers

· File a complaint with fair housing agency

· Distinguish among situations, policies, and/or circumstances that are and are not in violation of fair housing laws

How to Use this Curriculum

The curriculum is broken down into six units.  Each unit is based on a different theme, and each theme relates to a different violation of fair housing laws.  Units one through five contain similar activities and are arranged and sequenced in the same way.  Unit six is structured differently from the rest and is outlined at the end of this section.  The first five units are broken down into the following activities.

What do you think about U.S. housing laws?

In this section, the student answers true/false questions about his or her previous knowledge and assumptions about U.S. fair housing laws and policies.  The purpose of this activity is to introduce students to the concepts that will be presented later in the Unit.  In addition, it allows the student and instructor to gain an understanding of what he or she already knows about the topic.  Because of the possible nature of cultural differences, it is important to introduce these ideas at the beginning and point out how the culture in the U.S. may differ from that of the student.

This is the situation

This activity plunges the student right into a situation in which an individual has been a victim of fair housing discrimination.  In this section, the student is introduced to new vocabulary and a dialog in which an individual or individuals are faced with a discriminatory situation.

It’s the Law

In the next activity, It’s the Law, the students are introduced to the actual law that protects individuals from the situation described in the previous activity.  The students are given several options that outline possible responses to the previous situation.   Students choose the best response and come up with other ways they can address the situation. In his section, students are using critical thinking and problem solving skills.  In addition, they are able to develop new language and vocabulary that they will be able to use in similar situations.

Let’s Practice


This section is included to give the students some extra practice with new language and vocabulary.  The instructor can expand this section by including grammar activities around the theme, and having the students use the new terminology in writing exercises.

Let’s Try Again

Now that the students have identified the problem and developed new language, they are ready to practice with the new information.  This sections goes back to the initial dialog and gives the student the opportunity to try the dialog again, this time changing part of the initial conversation and advocating on one’s own behalf.

Role-Play

Now that the students have had ample opportunity to familiarize themselves with new vocabulary and the specifics of the fair housing laws, they are ready to practice the new information in a less controlled setting.  The role-play section gives students the opportunity to practice advocating on their own behalf in a situation similar to that which they have been investigating throughout the unit. Observing these role-play activities is a great way to assess and document the learning of the students. In addition, it helps students to develop a voice and take action.

Getting help from a fair housing agency

In this section, the students practice accessing information and services that can help address fair housing concerns.  Students here are presented with the beginning of a telephone conversation with a fair housing representative.  This activity sets the stage for yet another role-play opportunity.

Did you write it down?

In this activity, students practice the important skill of documenting details of an incident.  The form from this activity outlines the information needed and presents an easy way to document incidents.

Suggestions for Unit 6
Unit six is set up a bit differently from the previous units.  Unit six addresses actually taking steps to seek help from a fair housing agency and instructors may find the topics in this chapter to be more culturally charged given the nature of the content.  It is okay to complain in the United States and this is not always easy for individuals coming from different cultural backgrounds.

In the United States, it is not uncommon to file complaints and advocate on ones behalf.  Americans value being lawful and we have many agencies and individuals that will help us with legal situations.  Instructors may find that students are unfamiliar with these types of services and practices.  For this reason, it is suggested that the instructor spend some time discussing the importance of advocating on ones behalf, and practicing ensuring individual rights. 

Most of the activities in this unit are similar or the same as those in the previous units.  However, some additions have been made.  For example, one activity focuses on understanding a complaint form.  The vocabulary on this form may be too advanced for some learners.  So, instructors may only choose to use these activities with higher level groups.  

Another activity that differs from the previous unit is found at the end of the unit.  Here there are activities designed to prepare students for a visit from a fair housing representative.  To schedule a visit from a fair housing representative, instructors can contact the Fair Housing Center of South Puget Sound at 253-274-9523.  The Fair Housing Center will arrange a representative to visit from a fair housing agency having jurisdiction in the area the class is located. 

At the end of Unit 6, there is an assessment activity intended to help students reflect not only on the visit from a fair housing representative, but also on the concepts they have discussed throughout the curriculum. 

Corresponding Washington State Basic Skills Competency Checklist 

ESL Speaking
	2.2
	Make requests related to personal needs



	3.2
	Make a personal excuse or request



	3.3
	Report the basic facts of an absence, injury, accident or incident to the proper authorities



	3.5
	Use basic vocabulary to describe a person, place or event.



	3.6
	Initiate and maintain simple conversations using appropriate forms of address and register



	4.1
	Request, confirm and clarify basic information in a variety of situations including telephone conversations on a familiar subject



	4.2
	Give reason or excuse for personal behavior or actions



	4.3
	State a personal opinion and make simple statements of agreement or disagreement



	4.4
	Explain steps in a process



	4.5
	Provide accurate personal background and employment  history in employment or social settings



	5.1
	Summarize and clarify information orally with a single source



	5.2
	Make an oral complaint and give reasons for dissatisfaction to appropriate person or agency



	5.4
	Report an accident, injury or incident and elaborate by providing important details



	5.5
	Advocate and negotiate for self and others in a variety of situations




	6.1
	Summarize orally and clarify information received from a variety 

of sources



	6.2
	Persuade someone to a particular point of view in order to negotiate options or resolve a conflict



	6.4
	Use appropriate organizational pattern for intended audience to make an oral presentation on a chosen topic




ESL Listening

	3.1

4.1
	Identify essential information on a familiar subject in a observed conversation in a variety of situations



	3.2

4.2
	Respond for common requests for assistance or information and record important facts, directions and appointments in persona and on the phone



	3.3

4.3
	Identify essential information in rules and regulations

	5.1
	Identify vital information in an announcement or a report




ESL Reading

	2.1
	Recognize useful sign words and phrases relating to a person’s life and basic words on a personal information form



	2.8
	Read a short simplified paragraph on a single familiar topic



	3.1
	Recognize most standard words on a personal information form



	3.9
	Read short text on familiar topics with clear structure



	4.2
	Identify the source of information in a paragraph or several related paragraphs to answer a question



	4.4
	Extract the meaning of new vocabulary in context by reading simple descriptions and narratives on familiar subjects



	5.1
	Locate information in printed resource material




	5.3
	Apply appropriate reading strategies to determinate the meaning of unfamiliar words in a text



	5.5
	Differentiate fact from opinion in written material



	6.2
	Monitor comprehension and apply appropriate reading strategy in difficult text



	6.4
	Demonstrate the ability to make inferences, draw conclusions and predict outcomes in written materials




ESL Writing 

	2.1
	Fill out personal information and other ESL-adapted forms neatly and accurately



	2.3
	Write three or four related sentences (with picture or another simple prompt) using simple familiar vocabulary on a single  topic



	3.1
	Write simple notes and messages



	3.3
	Write 4-6 sentences on a related topic using high frequency vocabulary



	3.4
	Write statements and questions using simple present, simple past and future tenses



	4.1
	Write a personal letter



	4.2
	Fill out forms, questionnaires, and surveys



	4.3
	Write a paragraph of 6-8 sentences with a topic sentence and supporting details using vocabulary that is adequate for the purpose



	4.4
	Write statements and questions using past continuous and present perfect tenses



	4.5
	Edit writing with attention to subject-verb agreement, verb tense and form and punctuation



	4.6
	Write steps in a short process and sequence sentences appropriately

	4.7
	Write compound sentences using correct punctuation



	4.8
	Use a dictionary to check spelling



	5.1
	Write a business letter



	5.3
	Write one to three paragraphs with a clear purpose on a single topic incorporating main idea and support using vocabulary that is appropriate for audience and purpose



	5.6
	Take notes from written and/or oral sources and write a short report



	6.2
	Take notes and summarize information from written and/or oral sources


Corresponding Equipped for the Future Standards and Components of Performance

	Skill:  Communication



	EFF Standard
	Component of Performance

	Read with understanding


	· Analyze the information and reflect on its underlying meaning



	Convey ideas in writing
	· Determine the purpose for communicating

· Organize and present information to serve the purpose, context, and audience

· Pay attention to conventions of English language usage, including grammar, spelling, and sentence structure, to minimize barriers to reader’s comprehension

	Speak so others can understand
	· Organize and relay information to effectively serve the purpose context, and listener

· Pay attention to conventions of oral English communication, including grammar, word choice, register, pace and gesture in order to minimize barriers to listener’s comprehension

	Listen actively
	· Monitor comprehension, adjusting listening strategies to overcome barriers to comprehension

· Attend to oral information

· Integrate information from listening with prior knowledge to address listening purpose

	Observe critically
	· Attend to visual sources of information including television and other media

· Monitor comprehension and adjust strategies

· Analyze the accuracy, bias, and usefulness of the information 

· Integrate it with prior knowledge to address viewing purpose


	Skill:  Decision Making Skills

	EFF Standard
	Component of Performance

	Solve problems and make decisions
	· Anticipate or identify problems

· Use information from diverse sources to arrive at a clear understanding of the problem and its root causes

· Generate alternative solutions

· Evaluate strengths and weaknesses of alternatives, including potential risks and benefits and short and long term consequences

	Skill:  Interpersonal Skills

	EFF Standard
	Component of Performance

	Advocate and influence
	· Define what one is trying to achieve

· Assess interests, resources, and the potential for success

· Gather facts and supporting information to build a case that takes into account the interests and attitudes of others

· Present a clear case, using a strategy that takes into account purpose and audience

	Resolve conflict and negotiate
	· Acknowledge that there is a conflict

· Identify areas of agreement and disagreement

· Generate options for resolving conflict that have a win/win potential

· Engage parties in trying to reach agreement on a course of action that can satisfy the needs and interests of all

	Skill:  Lifelong Learning

	EFF Standard
	Component of Performance

	Learn through research


	· Pose a question to be answered or make a prediction about objects or events

· Use multiple lines of inquiry to collect information

· Organize, evaluate, analyze and interpret findings

	Use information and communications 

Technology


	· Use computers and other electronic tools to acquire, process, and manage information

· Use electronic tools to learn and practice skills

· Use the Internet to explore topics, gather information, and communicate


Corresponding CASAS Competencies

	0. Basic Communication

	0.1 Communicate in interpersonal interactions
	· Identify or use appropriate language for information purposes (e.g., to identify describe, ask for information, state needs, command, agree or disagree, ask permission)

· Identify or use appropriate language to influence or persuade(e.g., to caution, request, advise, persuade, negotiate)

· Clarify or request clarification



	0.2 Communicate regarding personal information
	· Respond appropriately to common personal information questions

· Complete a personal information form



	1. Consumer Economics

	1.2 Apply principles of comparison-shopping in the selection of goods and services


	· Interpret advertisements, label, charts, and price tags in selecting goods and services

· Interpret letters, articles, and information about consumer-related topics

	1.4 Understand methods and procedures to obtain housing and related services
	· Select appropriate housing by interpreting classified ads, signs, and other information

· Interpret lease and rental agreements

· interpret information about tenant and landlord rights

· interpret information about home maintenance, and communicating housing problems to a landlord

	1.6 Understand consumer protection measures
	· identify consumer protection resources available when confronted with fraudulent practices

	2. Community Resources

	2.1 Use the telephone and telephone book
	· use the telephone directory and related publications to locate information 

· use the telephone to make and receive routine personal and business calls


	Use community agencies and services
	· locate and utilize services of agencies that provide emergency help

· identify how and when to obtain social and governmental services (e.g., low income housing, Social Security, Medicare) and how to interact with service providers

	Understand aspects of society and culture
	· interpret information about social issues

	5. Government and Law

	5.3 Understand an individual’s legal rights and responsibilities and procedures for obtaining legal advice
	· identify individual legal rights and procedures for obtaining legal advice



	5.6 Understand civic responsibilities and activities
	· Interpret information about neighborhood or community problems and their solutions

· Interpret information about civic organizations and public service groups



	7. Learning to Learn

	7.2 Demonstrate the ability to use thinking skills
	· Analyze a situation, statement, or process, identifying component elements and casual and part/whole relationships

· Identify or make inferences through inductive and deductive reasoning to hypothesize, predict, conclude, and synthesize; distinguish fact from opinion and determine what is mandatory and what is discretionary

· Evaluate a situation, statement, or process, assembling information and providing evidence, making judgments, examining assumptions and identifying contradictions

· Generate ideas using divergent (brainstorming) and convergent (focus) approaches, and also through creative imagination

· 

	7.3 Demonstrate ability to use problem solving skills
	· Identify a problem and its possible causes

· Devise and implement a solution to an identified problem

· Evaluate the outcomes of an implemented solution and suggested modifications to the solution as needed

· Utilize problem-solving strategies, such as breaking down the problem into component parts and gene rating alternative or creative solutions.


Presentation Ideas for the Instructor
Introducing the unit:

· Show some pictures that relate to the topic

· Ask some questions to activate the students previous knowledge of the topic.  These are some sample questions you might ask.

Questions for Discussion:

1. Where do you live?

2. Do you rent your house or apartment?

3. Who are your neighbors?

4. Do you have anything in common with your neighbors?

5. Who decides who can rent an apartment or house?

· Ask students to read the questions in “What do you think?”.

· Compare answers and use the questions to guide a discussion about student experiences renting a house or an apartment in the U.S.

· Ask students to talk about renting in their countries and compare the experience to renting in the U.S.

Dialog:

· Have students read dialog silently and then with a partner.

· You may want to model the dialog first.

· Review any unfamiliar vocabulary.

· Give students some time to answer the questions.  Then, discuss questions as a group.

· Ask volunteers to read the dialog aloud for the class.

It’s the Law:

· Ask for a volunteer to read the information in the box.

· Discuss what implications this law has on the previous dialog.

· Ask students to look back at the dialog and determine if the landlord has acted unlawfully.

· Talk about different ways to handle the situation.

· Ask students to volunteer to read the options 

· Ask students to vote on which option they like best.

· When the class decides on an option or two, have students go back to the dialog and insert the option/s they like best.

· Ask for volunteers to read the dialog, this time including the new statement.

· Now have students think of other ways they can address the situation.  Ask for volunteers to read their ideas.

· Scramble the actual phrases in the law.  Have groups race to put the phrases back in order.

· Ask students to develop a graph comparing and contrasting the law in the U.S. to the law in their countries. Use “can” and “can’t “ phrases.

Let’s Practice 

· Students complete fill in the blank exercise with the vocabulary words.

· Students can work alone or with a partner depending on the levels of language proficiency.  If you have a mixed level group, you can pair lower level students with higher level students.  The higher level students can fill in the blanks and the lower level students can read the sentences.

· As an additional vocabulary exercise, you can do a vocabulary word scramble and have students unscramble words as a timed activity.  They can do this in groups as a competition.

· For higher level groups, have students use as many vocabulary words as they can in one, two, and then three sentences.

Let’s try it again

· Strip the dialog into phrases.  Put students in groups and ask each group to put the dialog back together.  (include the appropriate endings that the students came up with in class.

· Make a cloze exercise of the dialog.  White-one or two words on each line.  Ask students to listen carefully while you read the dialog.  Ask students to fill the blanks with the missing words.

· Remove all punctuation from the dialog.  Ask students to listen as you read the dialog and insert correct punctuation marks.

· As a grammar activity, ask students to identify verbs and verb tenses.

Getting Help from a Fair Housing Agency

· Have students work with partners.  Ask them for other ways they might explain the situation.  Ask for volunteers to demonstrate for the class.

· Ask students to make a dialog of the conversation between the tenant and the fair housing worker once they are at the office.

· Bring in a phone and have students practice making phone calls.

· Ask students to call your answering machine and leave a message, explaining the situation in the unit.

Did you write it down?

· Develop note cards with the key information from the scenario presented in the unit.  Read the note cards aloud to the group.  Have students listen and record important information.

· You can use this section to work on various verb tenses.  Photocopy the worksheet, fill in the section “what happened”, and underline the different verbs. Ask students to change the verb tenses.

· For lower level groups, complete the date, time, and person you talked to.  Then give students note cards with detailed descriptions of what happened.  Ask students to copy the descriptions of “what happened” in the box that corresponds to the correct date and time for that incident.

Assessment Ideas

· Give each student a note card with “yes” and a note card with “no” written on it.  Read the statements from the first activity, “What do you think about U.S. housing laws”, again.  Ask students to answer “yes” or “no” holding up the appropriate card.

· Make a true/false quiz from these statements.

· Give students a number of scenarios.  Ask them to separate the scenarios in two piles, “against Fair Housing laws”  and “not against Fair Housing laws”.

Expansion and Application Ideas

· Ask students to talk to friends and neighbors about their rental experiences and bring back examples of situations they think may have been unlawful.

· Have students explore fair housing web sites listed in the Instructor Resource section of the curriculum.  

Supplementary Lesson Ideas

The following are suggested lesson ideas to supplement the activities from the curriculum.  These activities address some of the previously mentioned Washington State Basic Skills Competencies for ESL.

Fair Housing brochures and literature

Collect fair housing brochures from fair housing agencies in your area.  Create comprehension and vocabulary activities using the information and language in the brochures.  Have students work in groups to create similar fliers, posters or brochures in English and/or their own languages.

Presentations

Have students develop short presentations in English and/or their own languages to present to other classes or individuals in the community.

Using Technology

Have students investigate fair housing agencies, policies, and publications on the Internet.  Have students create a resource list or list of helpful web sites for other students.

Using the phone book

Have students locate fair housing agencies in the phone book.  Have them practice making phone calls, leaving messages, scheduling appointments and requesting information.

Using Video

-Request a copy of the video “Fair Housing: Your Rights and Responsibilities” from Fair Housing of South Puget Sound.  Create comprehension questions and role-plays in which students can practice addressing the scenarios in the video. 

-Have students take notes on the video and create a report on the information gathered.

-Have students write the steps each person took in the individual scenarios in the video.

-The English version of the video is a great tool to use once students have worked through some of the units and have had time to familiarize themselves with individual fair housing rights.Note:  this video is also available in Spanish, Vietnamese, Korean, Cambodian, Russian, and Arabic.  For Lower level students, instructors may want to use the video in the students’ first languages prior to beginning the curriculum to provide some background information on the topic.
Completing  Forms and Writing Letters

Have students do a lesson on writing a complaint letter, request for repairs, and/or fill out a complaint form. (samples at the end of the curriculum)

Unit 1

Can we see the apartment for rent?
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What do you think about U.S. housing laws?

Directions:  Look at the questions.  Answer “yes” if the sentence is true in the United States.  Answer “no” if the sentence is not true in the United States.

1. A landlord doesn’t have to rent you the apartment if you don’t speak English.

Yes

No

2. A landlord can ask if you speak English.





Yes

No

3. If the other tenants speak your native language, a landlord can make you live in the same building.  

Yes

No

4. If the other tenants speak your native language, a landlord can ask you if you want to live in the same building.

Yes

No

5. It is okay if the landlord requires people from Mexico to live in one building.





Yes

No
6. The landlord can ask you to speak English when you are in the apartment complex.





Yes

No

[image: image10.wmf]
Class Discussion

What are the laws in your country?

Can a landlord do these things?

This is the Situation

Vocabulary

apartment
building

tenants

for rent

Juan and Julia want to rent an apartment.  Today is October 16.  It is 2:00 PM.  They see a sign on a building that says, “One and Two Bedroom Apartments for Rent”.  They go to the rental office of the apartment building.  This is the conversation Juan has with the manager.

Juan:
Hello, we are looking for an apartment.  Can we see the apartment you have for rent?

Manager:
Sure, where are you from?

Juan:

We are from Mexico. 

Manager:
How many bedrooms do you want?

Juan:

We only need one bedroom.

Manager:
Most of our Spanish-speaking tenants live in Building 7.  We don’t have a one-bedroom apartment in that building. I only have a one-bedroom apartment in Building 3.  The tenants in that building don’t speak Spanish.  I don’t think you will be happy in that building.  I’m sorry.  We don’t have anything for you right now.

What happened?

1. What do Juan and Julia want?

2. Is there an apartment for rent?

3. Which building has one-bedroom apartments?

4. Why can’t Juan and Julia rent the apartment in Building 3?

5. What do you think Juan and Julia will do next?

[image: image11.wmf]
It’s the Law: 

A landlord can’t refuse to rent an apartment just because an applicant doesn’t speak the same language as the other tenants in the building.  This is against the law.

What next?

Directions:  Think about the situation in the dialog.  What do you think Juan and Julia can say next?  Choose the best answer or answers.

a. Thank you.  We will look someplace else.

b. We don’t mind living away from other Mexicans.  We would still like to see the apartment in Building 3.

c. Can you please call us when there is an apartment in Building 7?

d. Can we see a two-bedroom apartment in Building 7?

e. We don’t mind renting in Building 3.  Maybe this will help us learn English faster.  We would like to see the apartment in Building 3.

What else can Juan and Julia say?  Write your answer below.  Then, share your answer with the class.
[image: image12.wmf]
Let’s Practice

Directions:  Use the vocabulary to complete the sentences.  Practice the sentences with a partner.

available

one-bedroom

look at



rent


apartment


vacancies

1. We would like to __________________ the apartment for rent.

2. Do you have an ____________________ for rent?

3. Are there any _____________________?

4. We would like to see a ______________________ apartment.

5. We like the apartment in Building 3.  We would like to _____________ this apartment.

6. Do you have any apartments ___________________?

Let’s try it again!

Directions:  Read the dialog between Juan, Julia, and the landlord.  Practice with a partner.

Juan:
Hello, we are looking for an apartment.  Can we see the apartment you have for rent?

Manager:
Sure, where are you from?

Juan:

We are from Mexico. 

Manager:
How many bedrooms do you want?

Juan:

We only need one bedroom.

Manager:
Most of our Spanish-speaking tenants live in Building 7.  We don’t have a one-bedroom apartment in that building. I only have a one-bedroom apartment in Building 3.  The tenants in that building don’t speak Spanish.  I don’t think you will be happy in that building.  I’m sorry.  We don’t have anything for you right now.

Juan:
We don’t mind renting in Building 3.  Maybe this will help us learn English faster.  We would like to see the apartment in Building 3.

Julia:
Yes, We don’t mind living away from other Mexicans.  We would still like to see the apartment in Building 3.

Manager:
Well, if you don’t mind I will show you the apartment in Building 3.

Julia:

Thank you.

[image: image13.wmf]

Role-play 

Find a partner.  One person is the landlord.  The other person is the tenant or possible tenant.  Write a dialog or act out the scenarios.

	Tenant:

You are from Cambodia.  You want to rent an apartment.  You see a sign that says “one and two bedroom apartments for rent”.  You want a two- bedroom apartment.  Ask the landlord to see the apartment.




	Landlord:

A person from Cambodia wants to rent a two-bedroom apartment.  You don’t have any tenants from Cambodia. You don’t have any other Cambodians living at your apartment building. You don’t want to rent the apartment to this person.  Tell this person that you don’t have any apartments that he or she will like.  


Getting Help from a Fair Housing Agency
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Questions for Discussion:

1. What phone number do you call?

2. What are some other ways Juan and Julia can explain the problem?

3. What information do you think Juan and Julia need to have when they go to Fair Housing?
[image: image17.wmf]Did you write it down?

	Date
	Time
	The person you talked to
	What happened?

	
	
	
	

	
	
	
	

	
	
	
	


Directions:  Think about what happened to Juan and Julia.  Write the information on the chart.  These are important records for Juan and Julia.  They can take this information to a fair housing agency.  This will help them remember what happened.  This will also help a fair housing agency understand the situation.

Unit 2

Do you have children?

[image: image42.wmf]
What do you think about U.S. housing laws?

Directions:  Look at the questions.  Answer “yes” if the sentence is true in the United States.  Answer “no” if the sentence is not true in the United States.

1. If you have children, a landlord can ask you to live in a different building.

Yes



No

2. If you have children, you have to pay an extra deposit.

Yes



No

3. A landlord can ask you not to leave young children alone in the apartment.

Yes



No

4. The landlord can ask you if you want to live in a building with other families that have children.

Yes



No

5. If you have children, you have to live on the bottom floor of an apartment.

Yes



No
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Class Discussion

What are the laws in your country?

Can a landlord do these things?

This is the Situation

Vocabulary

bottom floor

top floor

prefer


noisy

Olga and Valeriy want to rent an apartment.  They have a small baby and a two-year old son.  This is the conversation between Valeriy and the apartment manager.

Manager:
Hello, how can I help you today?

Valeriy:
Hello, my wife and I would like to look at a two-bedroom apartment.

Manager:
Okay.  Do you want to see an apartment on the bottom floor or the top floor?

Valeriy:
We prefer the top floor.

Manager:
Do you have children?

Valeriy:
Yes, we have a two-year old son and a 9-month old baby.

Manager:
I’m sorry. We don’t allow families with children under 13 to rent on the top floor.  It is too noisy for the tenants below.

What happened?

1. What apartment do Valeriy and his wife want to rent?

2. How many bedrooms do they want?

3. Why can’t Valeriy and his wife rent the apartment on the second floor?

4. What do you think Valeriy and his wife should do next?

[image: image19.wmf]
It’s the Law: 

A landlord can’t put people in different apartments just because they have young children.

What next?

Directions:  Think about the situation in the dialog.  What do you think Valeriy and his wife can say next?  Choose the best answer or answers.

a. We understand your rule.  We will look for a different apartment.

b. Our children are very quiet.  Can you please make an exception?

c. I think Fair Housing laws protect families with children.  Are you sure you can have this rule?

d. Can you please check with the owner.  I don’t think this is a fair rule.

e. Okay, we will look at an apartment on the bottom floor.

What else can Valeriy and his wife say?  Write your answer below.  Then, share your answer with the class.
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Let’s Practice

Directions:  Use the vocabulary to complete the sentences.  Practice the sentences with a partner.

bottom floor

top floor

prefer
s

noisy

1. Valeriy and his wife want to live on the ______________________.  They want a view of the park.

2. The landlord  _________________ that families with children live on the bottom floor.

3. The landlord is afraid that the children will be too ___________ if they live on the top floor.

4. The landlord thinks that children that live on the ___________________ will be quieter.

Let’s try it again!

Directions:  Read the dialog between Valeriy and the landlord.  Practice with a partner.

Manager:
Hello, how can I help you today?

Valeriy:
Hello, my wife and I would like to look at a two-bedroom apartment.

Manager:
Okay.  Do you want to see an apartment on the bottom floor or the top floor?

Valeriy:
We prefer the top floor.

Manager:
Do you have children?

Valeriy:
Yes, we have a two-year old son and a 9-month old baby.

Manager:
I’m sorry, we don’t allow families with children under 13 to rent on the top floor.  It is too noisy for the tenants below.

Valeriy:
Are you sure this is a policy of the apartment building?  I think this might be an unfair policy.  

Manager:
Yes, I’m sure.

Valeriy:
May I talk to the owner?  I need more information about this policy.

[image: image21.wmf]
Role Play


Find a partner.  One person is the landlord.  The other person is the tenant or possible tenant.  Write a dialog or act out the scenarios.

	Tenant

You are looking for an apartment.  You (or your wife) are 8 months pregnant.  You want to rent an apartment. There is an elderly lady that lives next door. Ask the owner to see the apartment.




	Landlord

You own a duplex.  An elderly lady lives next to the apartment you have for rent.  A couple wants to see the apartment for rent.  You don’t want to rent to this person.  You think a new baby will bother the elderly lady next door.  Tell the woman that you won’t rent the apartment to anyone with a small baby.




Getting Help from a Fair Housing Agency

[image: image22.wmf]
[image: image23.wmf]
[image: image24.wmf]
Questions for Discussion:

4. What phone number do you call?

5. What are some other ways Valeriy’s wife can explain the problem?

6. What information do Valeriy and his wife need to have when they go to Fair Housing?
[image: image25.wmf]Did you write it down?

	Date
	Time
	The person you talked to
	What happened?

	
	
	
	

	
	
	
	

	
	
	
	


Directions:  Think about what happened to Valeriy and his wife.  Write the information on the chart.  These are important records for Valeriy and his wife.  They can take this information to a fair housing agency.  This will help them remember what happened.  This will also help a fair housing agency understand the situation.

Unit 3

We don’t feel welcome here.

[image: image2.wmf]
What do you think about U.S. housing laws?

Directions:  Look at the questions.  Answer “yes” if the sentence is true in the United States.  Answer “no” if the sentence is not true in the United States.

1. If you get in an argument with the next-door neighbor, you have to call your landlord.




Yes

No

2. If someone in your apartment complex is making threats to your family, you should tell your landlord.




Yes

No

3. Your landlord should talk to the person in the apartment complex that is making threats to your family.




Yes

No

4. If you don’t like your next-door neighbors, you can leave notes on the door telling them to move out.




Yes

No

5. If a neighbor scares your children and makes you feel unsafe, your landlord should do something.




Yes

No
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Class Discussion

What are the laws in your country?

Is a landlord responsible for these things?

This is the Situation

Vocabulary

harass
threaten

to get involved
scared

belong


It’s your word against his

disagreements

against the law


national origin

Zubaida is from Pakistan.  She lives in an apartment with her two children and her husband.  Zubaida doesn’t want her children to play outside because she is scared of the next door neighbor.  The man next door says things like, “All of you people should go back to your country.” On Sunday, someone left a note on her door that said “you and your family don’t belong here”.  On Monday morning, Zubaida told the manager but he said he didn’t want to get involved. This is the conversation between Zubaida and the manager, Mr. Ray.

Zubaida:
Mr. Ray, our family is very afraid of the man next door.  He keeps making threats to my children and me. He says he doesn’t like people of our national origin. Isn’t there something you can do?

Mr. Ray:
I’m sorry, Zubaida.  I already told you, I don’t want to get involved.

Zubaida:
Yesterday he left this note on our door.  I think this is against the law.  We are protected by fair housing laws. He can’t say these things to us.  Will you please talk to him?

Mr. Ray:

I don’t know if he wrote the note.  He didn’t sign the note.

Zubaida:
I’m sure it was he.  I saw him outside my door when I came home from the store.  Please help us.  We are very scared.

Mr. Ray:
It is your word against his.  I can’t prove anything.  If you are uncomfortable, you can move to another apartment building.  I’ll let you break your lease.

Zubaida:
We like our apartment.  We don’t want to move.  We just want the neighbor to stop threatening us.

Mr. Ray:

I can’t do anything about it.

What happened?

1. Why is Zubaida scared?

2. Did Mr. Ray help Zubaida?

3. Why does Zubaida think the neighbor left the note?

4. Why won’t Mr. Ray talk to the neighbor?

[image: image27.wmf]It’s the Law: 

If one tenant is threatening another tenant, the landlord has to take action.  It is against the law for a landlord to ignore a tenant’s request for help, especially if the tenant is being harassed because of his or her protected class.

Directions:  Think about the situation in the dialog.  What do you think Zubaida can say next?  Choose the best answer or answers.

a. I guess we will look for a new apartment.  Thank you for letting us break our lease.

b. I think it is your job to say something.  You are the landlord and my family doesn’t feel safe here because of our national origin.  It is our right to feel safe here, and we think he is harassing us because we are from another country.

c. I think I am going to leave a note on his door.  We will see how he likes threats.

d. Well, I guess we will have to ignore him.

e. I’m going to have to call Fair Housing if you won’t help us.  I think this man is breaking the law. We are a protected class. It is important that my family is safe.

What else can Zubaida do?  Write your answer below.  Then, share your answer with the class.
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Let’s Practice

Directions:  Use the vocabulary to complete the sentences.  Practice the sentences with a partner.
harass


threatened


to get involved



It’s your word against his




disagreements



against the law


scared


protected class

belong


national origin
1. Please don’t ______________ my family.  We can live here just like anyone else.

2. The next door neighbor ________________ Zubaida and her family.

3. The landlord doesn’t want _________ __________ ________________.  He doesn’t think it is his problem.

4. I don’t know who is telling the truth.  It is _________ _______________ _______________ _____________.

5. My children are ______________ of the man next door.  He keeps threatening  our family.

6. It is __________ __________ __________ to threaten another person.

7. A landlord should help you if you have ____________________ with another tenant.

8. He said we don’t ______________ here.  He told us to go back to our country.

9. If you are a minority, you are a ________________ ________________.

10. If you are from Japan, your ______________ ______________ is Japanese.

Let’s try it again!

Directions:  Read the dialog between Zubaida and the landlord.  Practice with a partner.

Zubaida:
Mr. Ray, our family is very afraid of the man next door.  He keeps making threats to my children and me. He says he doesn’t like people of our national origin. Isn’t there something you can do?

Mr. Ray:
I’m sorry, Zubaida.  I already told you, I don’t want to get involved.

Zubaida:
Yesterday he left this note on our door.  I think this is against the law.  We are a protected class. He can’t say these things to us.  Will you please talk to him?

Mr. Ray:
I don’t know if he wrote the note.  He didn’t sign the note.

Zubaida:
I’m sure it was he.  I saw him outside my door when I came home from the store.  Please help us.  We are very scared.

Mr. Ray:
It is your word against his.  I can’t prove anything.  If you are uncomfortable, you can move to another apartment building.  I’ll let you break your lease.

Zubaida:
We like our apartment.  We don’t want to move.  We just want the neighbor to stop threatening us.

Mr. Ray:

I can’t do anything about it.
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Role-play 

Find a partner.  One person is the landlord.  The other person is the tenant or possible tenant.  Write a dialog or act out the scenarios.

	Tenant:

The person that lives next to you told your son that she is going to hurt your family if you don’t move out.  She also calls your house every day and tells you to move out or she will make you sorry.  Tell your landlord about your problem.




	Landlord:

Your tenant has a problem with the neighbor.  You don’t want to get involved.  Tell the tenant that you don’t want to get in the middle of tenant problems.




Getting Help from a Fair Housing Agency
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Questions for Discussion:

7. What phone number do you call?

8. What are some other ways Zubaida can explain the problem?

9. What information do you think Zubaida needs to have when she goes to a Fair Housing Agency?
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Directions:  Think about what happened to Zubaida and her family.  Write the information on the chart.  These are important records for Zubaida.  She can take this information to the Fair Housing agency.  This will help her remember what happened.  This will also help a Fair Housing agency understand the situation.

Unit 4

The Credit Check

       [image: image4.wmf]

What do you think about U.S. housing laws?

Directions:  Look at the questions.  Answer “yes” if the sentence is true in the United States.  Answer “no” if the sentence is not true in the United States.

1. The landlord can charge you for a credit check.

Yes


No

2. The landlord can charge you extra for a credit check if you are not a citizen of the United States?

Yes


No

3. The landlord can ask you if you are a citizen of the United States?

Yes


No

4. The landlord can ask you about your income.



Yes


No

5. A credit check usually costs about $175.



Yes


No
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Class Discussion

What are the laws in your country?

Does a landlord do a credit check?

This is the Situation

Vocabulary
credit check
damage deposit

cleaning deposit
non-citizen




expensive
filling out


application



Anatole is renting an apartment in the United States for the first time.  He is filling out the application.  The manager is asking for some information for the application.  This is a conversation between Anatole and the apartment manager.

Anatole:
How much is the rent?

Manager:
The rent is $550 a month plus a damage deposit and a cleaning deposit.

Anatole:
How much is the deposit?

Manager:
The damage deposit is $250 and the cleaning deposit is $100.  We will also have to do a credit check.  

Anatole:
How much is a credit check?

Manager:
Are you a citizen? 

Anatole:
No.

Manager:
For citizens it is $35.  For non-citizens the fee is $75.  It is more expensive to get a credit check for a person who isn’t a citizen of the US.

What happened?

1. Why do you think Anatole has to pay a damage deposit?

2. Why do you think Anatole has to pay a cleaning deposit?

3. Why does Anatole have to get a credit check?

4. Why does Anatole have to pay $75 for a credit check?

[image: image35.wmf]It’s the Law: 

Most new tenants have to pay for a credit check. A credit check usually costs about $35.   Every tenant should pay the same price for a credit check.  A landlord can’t charge you extra just because you are not from the United States.  This is discrimination.

Directions:  Think about the situation in the dialog.  What do you think Anatole can say next?  Choose the best answer or answers.

a. My wife will get her citizenship next week.  Can we wait and pay $35 for our credit check next week?

b. The deposit and the credit check are expensive.  Can I pay for the credit check now and pay the deposit next week?

c. I don’t believe a non-citizen has to pay more for a credit check.  Can I ask the owner about that policy?

d. That’s strange.  I know other people who didn’t have to pay more for a credit check when they rented an apartment.  I think this is against the law. I think I will check with a Fair Housing agency about this rule.

What else can Anatole say?  Write your answer below.  Then, share your answer with the class.
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Let’s Practice

Directions:  Use the vocabulary to complete the sentences.  Practice the sentences with a partner.

credit check

damage deposit

cleaning deposit


non-citizen

expensive

fill out

application
1. If anything is broken when you move out, we take it out of your ________________ _______________.

2. Please complete this ___________________.  We need the information for your credit check.

3. Moving into an apartment is very __________________.  You have to pay for a credit check and a deposit.

4. If you are a _____________________ you don’t have to pay a different price than a citizen.

5. You will need to __________ __________ this application.  We need the information before we can rent the apartment.

6. If your apartment is clean when you move out, we will return your _____________ _______________.

7. The ____________ ___________ costs $35.  We must do this before we can rent you an apartment.

Let’s try it again!

Directions:  Read the dialog between Anatole and the manager.  Practice with a partner.

Anatole:
How much is the rent?

Manager:
The rent is $550 a month plus a damage deposit and a cleaning deposit.

Anatole:
How much is the deposit?

Manager:
The damage deposit is $250 and the cleaning deposit is $100.  We will also have to do a credit check.  

Anatole:
How much is a credit check?

Manager:
Are you a citizen? 

Anatole:
No.

Manager:
For citizens it is $35.  For non-citizens the fee is $75.  It is more expensive to get a credit check for a person who isn’t a citizen of the US.

Anatole:
I don’t believe a non-citizen has to pay more for a credit check.  Can I ask the owner about that policy?

Manager:
Well, that’s the policy.

Anatole:
That’s strange.  I know other people who didn’t have to pay more for a credit check when they rented an apartment.  I think this is against the law. I think I will check with a Fair Housing agency about this rule.

[image: image37.wmf]New Vocabulary Words
Role-play 

Find a partner.  One person is the landlord.  The other person is the tenant or possible tenant.  Write a dialog or act out the scenarios.

	Tenant:

You want to rent an apartment.  You are new to the United States.  You moved to the United States six months ago.    The manager wants to do a credit check.  Ask about the price of the credit check.




	Manager:

This person wants to rent an apartment.   Ask how long the person has lived in the United States. If a person has lived in the US for more than 2 years, the price is $25.  If the person has lived in the U.S. less than two years, the price is $80.




Getting Help from a Fair Housing Agency
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Questions for Discussion:

1. What phone number do you call?

2. What are some other ways Anatole can explain the problem?

3. What information do you think Anatole needs to have when he goes to a Fair Housing agency?
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Did you write it down?
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Directions:  Think about what happened to Anatole. Write the information on the chart.  These are important records for Anatole.  He can take this information to the Fair Housing agency.  This will help him remember what happened.  This will also help a Fair Housing agency understand the situation.

Unit 5

How many people?

What do you think about U.S. housing laws?

Directions:  Look at the questions.  Answer “yes” if the sentence is true in the United States.  Answer “no” if the sentence is not true in the United States.

1. A landlord can tell you that girls and boys can’t sleep in the same bedroom.




Yes


No

2. A landlord can charge extra rent if you have children.




Yes


No

3. Families with more than four people living in an apartment have to pay a larger damage deposit.




Yes


No

4. You should tell the landlord how many people are permanently living in the apartment or house.




Yes


No

5. A landlord can ask you how many people live in the apartment or house.




Yes


No

6. If your grandchildren live with you, a landlord can charge extra rent.




Yes


No


Class Discussion

What are the laws in your country?

Can a landlord do these things?

This is the Situation

Vocabulary

available
prefer

crowded

one left
too many

extended family

Kye Nae and her sister’s family want to rent an apartment.  Kye Nae has two small children.  Her sister and her husband have one child.  They want to rent a 3-bedroom apartment.  This is the conversation between Kye Nae and the owner of the apartment.

Manager:

Good morning.  How can I help you?

Kye Nae:
Good morning.  I would like to see a 3-bedroom apartment.  Do you have any available?

Manager:
Yes, we have one left.  It is on the second floor of Building 3.  

Kye Nae:

How much is the rent?

Manager:
For a family of four or fewer people, the rent is $750.  How many people will live in the apartment?

Kye Nae:
I have two children and my sister and her husband have one child.  There are six of us.

Manager:
If you and your extended family are more than four people, you will have to pay an extra damage deposit.  And, the rent will be $850 for two families.  We prefer that only one family lives in each apartment.  We don’t like too many people in one apartment.  We think it is too crowded.

What happened?

1. Is it legal for it to be more expensive for two families to rent an apartment?

2. Why doesn’t the manager like to have more than one family in each apartment?

3. What do you think Kye Nae should do next?
It’s the Law: 

A landlord can’t ask each family to pay a deposit.  A landlord can’t charge more rent if more than one family lives in an apartment.  A landlord can limit the number of people that live in one apartment or house.  They can also ask you how many people will live in the apartment or house.

Directions:  Think about the situation in the dialog.  What do you think Kye Nae can say next?  Choose the best answer or answers.

a. That is really expensive.  Do you have a two-bedroom apartment?

b. Are you sure about that?  I think the rent should be the same.  The apartment is big enough for the children to have one room and the adults to have their own rooms.  

c. May I talk to the owner about that policy.  I think this might be against Fair Housing Laws.  Maybe you can check it out.

d. Well, how much does each family pay for a deposit?
What else can Kye Nae say?  Write your answer below.  Then, share your answer with the class.


Let’s Practice

Directions:  Use the vocabulary to complete the sentences.  Practice the sentences with a partner.

available
prefer

crowded

one left
too many

1. Five people is not  ______ _________ people living in a two-bedroom apartment.  

2. We  _____________ to live with our extended family.  We like having everyone together.

3. We only have _________ ___________ .  All the other two-bedroom apartments are rented.

4. Do you have any two-bedroom apartments _________________?

Ten people in one apartment is not too _______________.  There are four big bedrooms and two bathrooms.

Let’s try it again!

Directions:  Read the dialog between Kye Nae and the manager.  Practice with a partner.

Manager:

Good morning.  How can I help you?

Kye Nae:
Good morning.  I would like to see a 3-bedroom apartment.  Do you have any available?

Manager:
Yes, we have one left.  It is on the second floor of Building 3.  

Kye Nae:

How much is the rent?

Manager:
For one family, the rent is $750.  How many people will live in the apartment?

Kye Nae:
I have two children and my sister and her husband have one child.  There are six of us.

Manager:
Each family will have to pay a damage deposit.  And, the rent will be $850 for two families.  We prefer that only one family lives in each apartment.  We don’t like too many people in one apartment.  We think it is too crowded.

Kye Nae:
Are you sure about that?  I think the rent should be the same.  The apartment is big enough for the children to have one room and the adults to have their own rooms.  

Manager:
The owner thinks that’s too crowded.

Key Nae:
May I talk to the owner about that policy.  I think this might be against Fair Housing Laws.  Maybe you can check it out.


Role-play 

Find a partner.  One person is the landlord.  The other person is the tenant or possible tenant.  Write a dialog or act out the scenarios.

	Tenant:

You want to rent a three-bedroom apartment.  You have one child.  Your sister and her husband have two children.  You want to live with your sister and her family.  Ask the manager to see an apartment.  Ask about rent and the deposit.




	Manager:

A family of six people want to rent a three-bedroom apartment.  There are three parents and three children.  You think it is too noisy with so many people in one apartment.  You will charge an extra deposit for each family.  The rent is also $100 extra for each family.

  


Getting Help from a Fair Housing Agency



Questions for Discussion:

7. What phone number do you call?

8. What are some other ways Kye Nae explain the problem?

9. What information do you think Kye Nae needs to have when she goes to Fair Housing?
Did you write it down?


	Date
	Time
	The person you talked to
	What happened?

	
	
	
	

	
	
	
	

	
	
	
	


Directions:  Think about what happened to Kye Nae.  Write the information on the chart.  These are important records Kye Nae.  She can take this information to a fair housing agency.  This will help her remember what happened.  This will also help a fair housing agency understand the situation.

Unit 6

Are you ready to buy a home?



What do you know about buying a home in the US?

Directions:  Look at the questions.  Answer “yes” if the sentence is true in the United States.  Answer “no” if the sentence is not true in the United States.

1. Immigrants and refugees can qualify for home loans?

Yes


No

2. If you are an immigrant or refugee, you will have to pay a higher interest rate

Yes


No

3. You see a home for sale that you want to look at. The real estate agent must show you that home if you are interested.

Yes


No

4. If you are working with a loan agency, you can always trust that they will be honest.

Yes


No

5. You don’t need to shop around for a good price on a loan. All loan agencies will offer the same interest rates.

Yes


No

6. It is okay for a real estate agent to show you only homes in neighborhoods where there are people of the same national origin living in that area.





Yes


No



Class Discussion

How do you buy a home in your country?

Have you ever bought a home in the US?

How do you think the process might be different?


This is the Situation

Vocabulary

real estate agent    

mortgage

interest rates

listings

price range

Sara and Ricardo want to buy a home. They don’t know how much homes cost, or what neighborhood is within their budget.

Sara:
Hello, We would like to talk to a real estate agent. My husband Ricardo and I are interested in buying a home.  We would like to see what homes you have for sale in this area.

Mrs. Sanford
Well, this is the right time to buy a home. The interest rates are really low right now.  Have you ever bought a home in the US?

Ricardo
No, this would be our first home, and our first loan. We are not sure how the process works.

Mrs. Sanford:
No problem. I work with a lot of people who have never bought a home.  What is your price range?  I mean, what do you think you can afford for a monthly payment. 

Sara:
Well, our rent is currently $750 per month. We could probably afford about $900 a month.

Mrs. Sanford:
Well, because the interest rates are really low, you could probably afford a home in the $120,000 to $140,000 range.  

Ricardo:
We are looking for a two bedroom house. Do you know of anything in that range?

Mrs. Sanford
I do have several listings in that range.  What neighborhood do you prefer?

Ricardo:
We are not sure. We like the schools in this part of town. Our Son is in second grade, and we would prefer to keep him in the same school.  

Mrs. Sanford:
If you would consider another neighborhood, I can l show you some homes where there are people that speak your native language. I’m sure that would make you feel more comfortable. This would probably be more in your price range anyway.

What do you think?

1. Do you think it is okay for a real estate agency to suggest or steer buyers to homes in areas of town with specific ethnic populations?

2. What laws do you think there might be that address this issue?

Let’s try it again!

Directions:  Read the dialog between Ricardo and the Loan Officer.  Practice with a partner.

Loan Officer:
Good morning.  How can I help you?

Ricardo:
Good morning.  My wife and I have found a home we would like to buy. We have completed the paperwork and need to meet with a loan officer to review our application.

Loan Officer:
Great. I can help you with that. Have a seat. Let’s take a look at your paperwork.  Do you have all of your financial documentation? 

Ricardo:
Yes, it is all in the packet. Our pay stubs, income tax returns, and recent bank statements should all be there.

Loan Officer:
It looks like everything is here.  You are looking at a loan of $120,000 and you have $15,000 to put down on the house.  Right now, you qualify for an interest rate of 7% on a 30 year mortgage. 

Sara:
At that interest rate, what would our monthly payments be?

Loan Officer:
There will be about $30,000 in closing costs. That brings the total loan amount to $150,000. At 7% your monthly mortgage would be $998.00 per month.  

Ricardo:
Wow, the closing costs are a lot higher than I expected.  Is that standard? What does that include?  
 

Loan Officer:
The closing costs include credit life insurance, an origination fee, as well as the other standard closing fees stated on the back of the application. This is standard for first time home buyers. There is also an additional fee because you don’t have a lengthy credit history in the United States. The additional fees also include non-citizen fees that we have to charge because of your residency status and length of time in the US. 

What do you think?

1. What are normal closing costs?  Is it standard for lending institutions to charge extra closing costs to non-citizens? 


It’s the Law: 

It is against the law for an agency to steer home buyers to certain neighborhoods because the home buyer is of a certain ethnicity.

It is also against the law for a lending institution to charge excessive fees or high interest rates, pricy insurance premiums, or unnecessary insurance.  This is called “predatory lending”

Directions:  Think about the situation in the first dialog.  What do you think they should say next?
a. I think we should just keep renting. It looks like we can’t afford to buy a home in the neighborhood we like. We will just have to keep saving our money.

b. Thank you for your suggestion, but we would like to see what you have in this neighborhood. We really like it here and have many friends in this area.

c. You are probably right. We should look in a part of town where there are people from our own country. 

Directions:  Now look at the second dialog.  What would you say?

a. If that is standard practice, we should probably take it before the interest rates go back up.

b. Maybe we should wait until we have a bigger down payment.  Will that make a difference in the amount of the closing costs?

c. I’m not sure I feel comfortable with the items described in the closing costs.  I think we are going to shop around a bit before we make a decision.
What do you think Ricardo and Sarah should do next?  Discuss options with a partner. 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Let’s Practice

Directions:  Use the vocabulary to complete the sentences.  Practice the sentences with a partner.

mortgage
interest rates

listings

price range

real estate agent

loan officer

closing costs
1. We don’t want to pay more than $1200 per month for a mortgage payment.  Can you show us something in that ________ ___________?

2.  The ________ _________ will review your paperwork and help you close on your mortgage loan.

3. Now is a good time to buy a home because the ____________ __________ are very low.

4. The agency has a number of _______________ which are in your price range.

5. We spoke with one of the __________ __________ ___________ on the phone earlier today. She said there was a new listing that we might want to see.

6. It is normal for a loan to include ___________ ___________. But, It is important to understand what this includes.

If you take out a loan for $140,000 at 8% interest, your monthly ______________ payment would be approximately $1027.00.

Role-play 

Find a partner.  One person is the loan officer.  The other person is the buyer.  Write a dialog or act out the scenarios.

	Loan Officer:

You are trying to convince Ricardo and Sara to purchase additional mortgage insurance. This insurance will pay the mortgage for 5 months if Ricardo and Sarah have financial problems. They have to buy the insurance for a minimum of 15 years. It costs an extra $100 per month. The insurance is added to the monthly mortgage payment.




	Ricardo:

You are not interested in the extra insurance. In fact, you think that it is not an honest sales proposal. Politely decline, but let the loan officer know that you feel this might be illegal.
  


Getting Help from a Fair Housing Agency



Questions for Discussion:

10. What phone number do you call?

11. What are some other ways Ricardo and Sara can explain the problem?

12. What information do you think Ricardo and Sara needs to have when they go to Fair Housing?
Did you write it down?


	Date
	Time
	The person you talked to
	What happened?

	
	
	
	

	
	
	
	

	
	
	
	


Directions:  Think about what happened to Ricardo and Sara at the real estate office and at the loan office.  Write the information on the chart.  These are important records for Ricardo and Sara to keep. They can take this information to a fair housing agency.  This will help them remember what happened.  This will also help a fair housing agency understand the situation.

Unit 7

Calling for Help


What do you think about U.S. housing laws?

Directions:  Look at the questions.  Answer “yes” if the sentence is true in the United States.  Answer “no” if the sentence is not true in the United States.

1. A fair housing agency can help you find an apartment.

Yes

No

2. A fair housing agency can help you if you feel you are a victim of discrimination.

Yes

No

3. A fair housing agency can rent you an apartment.

Yes

No

4. A fair housing agency can give you information about your rights under fair housing laws.

Yes

No

5. A fair housing agency can help you identify if a problem with a neighbor is discrimination.

Yes

No
6. A fair housing agency can help you communicate with your landlord when you think your landlord doesn’t recognize your fair housing rights.

Yes

No

Class Discussion

What are the laws in your country?

Do you have an agency like fair housing in your country?

This is the Situation

Vocabulary

Discriminating
landlord
renter

heater
against the law

Alex is having problems with a landlord.  His American neighbor asked to have the heater fixed and the landlord fixed it the next day.  When Alex called about a broken heater, the landlord told him that the renter has to pay to fix the heater.  Alex knows that this is against fair housing laws.  Alex feels that the landlord is discriminating against him because he doesn’t speak English very well.  This is the conversation that Alex had with the fair housing agency.

Fair housing:
Good afternoon, this is Fair Housing. How can I help you?

Alex:
Hello, my name is Alex.  I have a problem with my landlord.  I think I need some help. 

Fair housing:

Hi Alex. What is the problem?

Alex:
Well, my heat has been broken for a week.  My neighbor had his heater fixed right away, and he didn’t have to pay.  The landlord told me that I have to pay to have my heater fixed.  

Fair housing:

Did you break the heater?

Alex:
No, it just stopped working.  It started smoking one day so I turned it off.  I’m afraid to use it.  I don’t think it is safe.  I think the landlord is doing this because I’m from anther country.  She doesn’t seem to like people like us.

Fair Housing:
Is your neighbor from another country too?

Alex:
No, he is from the United States.
Fair Housing:
Alex, can I meet with you?  I think we have someone here that can help you.

Alex:
Yes, I can come this afternoon.  Is 1 o’clock okay?

Fair Housing:
Yes, that will be fine.  We will see you then.


What is a fair housing agency?

Fair housing agencies help to end illegal discrimination for residents in the community.  Fair housing agencies investigate complaints against landlords, help people file complaints, and teach people about their fair housing rights. 
Where is a fair housing agency near you?

Directions:  Get out a phone book.  Find a fair housing agency near you. Answer the following questions.

1. Where did you look in the phone book for a fair housing agency?

2. What is the phone number of the fair housing agency nearest you?

3. What is the address of the fair housing agency?

4. Look on a map of your city.  Can you find the location of the fair housing agency nearest you?


5. Write directions to the fair housing agency nearest you.

Let’s Practice

Directions:  Work with a partner.  Practice the dialog.  Change the problem each time you do the dialog.

Fair housing:
Good afternoon, this is Fair Housing, How can I help you?

Alex:
Hello, my name is Alex.  I have a problem with my landlord.  I think I need some help. 

Fair housing:

Hi Alex, what is the problem?

Alex:
 ________________________________________________________


_________________________________________________________

Fair housing:

________________________________________________________




________________________________________________________
Alex:
________________________________________________________


________________________________________________________
Fair Housing:
Alex, can you come to our office.  I think we have someone here that can help you.

Alex:
Yes, I can come this afternoon.  Is 1 o’clock okay?

Fair Housing:

Yes, that will be fine.  We will see you then.

Other Situations:

a. Your neighbor is harassing you because you are from another country.  He threatened to hurt your children if you don’t move.

b. The landlord won’t rent to you because you have more than two children.

c. The owner of the apartment asked for proof of citizenship.

d. The owner of the apartment requires all immigrants to live in the same building.

Filing a complaint

Directions:  Read the following dialog.  Alex is at a fair housing agency.  A fair housing worker is helping Alex file a complaint.

Alex:
I don’t understand this form.  Can you help me complete the information?

Fair housing;
Sure.  This is part of our job.  We help people file complaints every day. We can also call an interpreter if you would like.

Alex:


I’m glad.  I don’t speak English very well.  This is difficult.

Fair housing:
Well, I’ll ask you some questions and fill out the information that we need to file the complaint.  First, what is the name of the person that wouldn’t fix the heat?

Alex:
Her name is Mary Ann Andrews.  She is the apartment manager.

Fair housing:
Are there any other people that you think broke fair housing laws?

Alex:
Yes, When I called the owner, he also said I would have to fix the heater myself.

Fair housing:
What is the owner’s name?

Alex:


His name is Joseph B.  Simonson.

Question for discussion:

What other information do you think Alex will need to have when he files the complaint?

New Vocabulary:

Directions:    Look at the new vocabulary words.  Review the definitions with your teacher.

1. national origin  =  the country or part of the world you are originally from

2. familial status =    the presence of children under the age of 18 living with you.

3. aggrieved person
=  the person who is a victim of discrimination

4. tenant =  a person who rents a house or apartment



5. to file a complaint
=  to make a report against another person.


6. to fill out a form
=  to write information on a document


7. property  =  land



8. handicap  =  a person with a physical or mental disability


9. discrimination   =  treating someone differently because of a prejudice


10. party  = the people involved in something



Directions:  Now read the sentences with these vocabulary words.

1. His national origin is Asian / Pacific Islander.

2. What is your familial status?  Do you have any children living with you?

3. Alex is the aggrieved person in the dialog.  He is filing a  complaint against the landlord.

4. The tenant rented the apartment for $400 a month. 

5. I want to file a complaint against my landlord.  

6. I don’t understand English.  Can you help me fill out this form?

7. The apartment building is on private property.  The neighbor owns the land.

8. The handicap parking is only for people who have a disability.

9. Alex is the party involved in the complaint

Vocabulary Practice

Directions:  Match the definitions to the vocabulary word.  Write the letter of the correct definition next to the word.

1. national origin


______
2. familial status


______
3. aggrieved person

______
4. tenant



______
5. to file a complaint

______
6. to fill out a form

______
7. property



______
8. handicap


______
9. discrimination


______
10. party



______
Definitions:

A. to make a report against another person.

B. to write information on a document

C. a person with a physical disability

D. a person who rents a house or apartment

E. the country or part of the world you are originally from

F. land

G. treating someone differently because of a prejudice

H. the people involved in something

I. the person who is a victim of discrimination

J. the number of people in your family that are living with you

	Housing Discrimination

                                   Complaint
	U.S. Department of Housing

and Urban Development
Office of Fair Housing

and Equal Opportunity


Please type or print this from - Do not write in shaded area
OMB Approval No. 2529-0011 (Exp. 09/30/95)

Public Reporting Burden for this collection of information is estimated to average 1.0 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C. 20410-3600 and the Office of Management and Budget, Paperwork Reduction Project (2529-0011), Washington, D.C. 20503.  Do not send the completed form to any of this addresses.

Instructions: Read this form and the instructions on reverse carefully before completing.  All questions should be answered.  However, if you do not know the answer or if a question is not applicable, leave the question unanswered and fill out as much of the form as you can.  Your complaint should be signed and dated.  Where more than one individual or organization is filing the same complaint, and all information is the same, each additional individual or organization should complete boxes 1 and 7 of a separate complaint form and attach it to the original form.  Complaints may be presented in persons or mailed to the Regional Office covering the State where the complaint arose (see list on back of form), any local HUD Field Office, or the Office of Fair Housing and Equal Opportunity, U.S. Department of HUD, Washington, D.C. 20410.

This section is for HUD use only.

	Number:


	(Check (applicable box):

 FORMCHECKBOX 
 Referral and Agency (Specify)
	Jurisdiction:

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
No
	Signature of HUD personnel who established jurisdiction:

	Filing Date:
	
	 FORMCHECKBOX 
 Additional Info
	

	
	 FORMCHECKBOX 
 Systemic 
 FORMCHECKBOX 
  Military Referral
	
	

	1. Name of aggrieved person or organization (last name, first name, middle initial) Mr., Mrs., Miss, Ms.)

Alex Ramirez
	Home Phone:

(  253  ) 555-0123
	Business Phone:

(253)555-0011

	Street Address(city, county, State and zip code)

1234 South First Ave. #B1, Tacoma, WA  98405

	2.  Against whom is this complaint being filed? Name (last name, first name, middle initial)

Mary Ann Andrews
	Phone Number:

(253) 555-1234

	Street Address(city, county, State and zip code)

1234 South First Ave. #A3

	Check the applicable box or boxes which describe(s) the party named above

 FORMCHECKBOX 
  Builder
 FORMCHECKBOX 
  Owner
 FORMCHECKBOX 
  Broker
 FORMCHECKBOX 
  Salesperson 
x Supt. or  Manager
 FORMCHECKBOX 
  Bank or Other Lender
 FORMCHECKBOX 
  Other  


If you named an individual above who appeared to be acting for a company in this case, check ( this box  FORMCHECKBOX 
 and write the name and address of the company in this space:

	Name:


	Address:



	Name and identify others (if any) you believe violated the law in this case

Joseph B. Lawbreaker (Owner)

	3.  What did the person you are complaining against do?  Check (all that apply and give the most recent date these act(s) occurred in block No. 6a below.

	 FORMCHECKBOX 

Refuse to rent, sell, or deal with you
	 FORMCHECKBOX 

Falsely deny housing was available
	 FORMCHECKBOX 
 Engage in blockbusting
	 FORMCHECKBOX 

Discriminate in broker’s services

	 FORMCHECKBOX 

Discriminate in the conditions or terms of sale, rental occupancy, or in services or facilities
	 FORMCHECKBOX 

Advertise in a discriminatory Way 
	 FORMCHECKBOX 

Discriminate in financing
	 FORMCHECKBOX 

Intimidated, interfered, or coerced you to keep you from the full benefit of the Federal Fair Housing Law

	X Other (explain) : Won’t fix heat but will fix other tenant’s heat

	4. Do you believe that you were discriminated against because of your race, color, religion, sex, handicap, the presence of children under 18, or a pregnant female in the family or your national origin?  Check ( all that apply:

	 FORMCHECKBOX 
Race or Color
	 FORMCHECKBOX 
 Religion


(Specify)
	 FORMCHECKBOX 
 Sex
	 FORMCHECKBOX 
 Handicap
	 FORMCHECKBOX 

Familial Status
	X National Origin

	 FORMCHECKBOX 
 Black

 FORMCHECKBOX 
 White

 FORMCHECKBOX 
 Other


	
(Specify)


	
 FORMCHECKBOX 
 Male


 FORMCHECKBOX 
 Female


	 FORMCHECKBOX 
 Physical

 FORMCHECKBOX 
 Mental
	 FORMCHECKBOX 

Presence of children under 18 in the family
 FORMCHECKBOX 

Pregnant female
	X
Hispanic
 FORMCHECKBOX 

American Indian
 FORMCHECKBOX 

Other

 FORMCHECKBOX 

Asian or Pacific

or Alaskan Native
(specify)


Islander




	5. What kind of house or property was involved?

 FORMCHECKBOX 

Single-family house

 FORMCHECKBOX 

A house or building for 2, 3, or 4 families

X
A building for 5 families or more

 FORMCHECKBOX 

Other, including vacant land held for residential use (explain)
	Did the owner live there?

 FORMCHECKBOX 
 Yes

X No

 FORMCHECKBOX 
 Unknown
	Is the house or property?

 FORMCHECKBOX 
 Being sold?

X Being rented?
	What is the address of the house or property? (street, city, county, State and zip code)

1234 South First Ave. #B1

Tacoma, WA  98405


	6. Summarize in your own words what happened. Use this space for a brief and concise statement of the facts. Additional details may be submitted on an attachment. Note: HUD will furnish a copy of the complaint to the person or organization against whom the complaint is made. The neighbor who is from the US had a problem with the heat and the landlord fixed it for free. I had a problem with the heat and I had to pay for it.
	6a. 
When the act(s) checked in Item 3 occur? (Include the most recent date if several dates are involved)    

                   November 17, 2001


	7. I declare under penalty of perjury that I have read this complaint (including any attachments) and that it is true and correct.
	Signature and Date:
(Signature )          

	Previous edition, dated, 11/92, may not be used;other editions may be used until stock is exhausted.
	form HUD-903 (1/93)

ref Handbook 8020.1


Directions:

Read the Housing Discrimination complaint form.  Use the information on the form to answer these questions.
1. Which section shows the reason you are complaining?

2. Which section shows why you think you are a victim of discrimination?


3. Which section asks how big the building is?

4. Which section asks about the actual incident?

5. What is the name of the owner of the apartments?

6. In which apartment does the manager live?

7. On what day did the incident happen?

8. What is Alex’s phone number at home?

9. What is the name of the manager?

10. Why does Alex think he is a victim of discrimination?

11. What is Alex’s national origin?

12. What kind of property was involved in the incident?

13. Why is Alex filing a complaint?
Role-play 

	Tenant:

You are a victim of discrimination.  You want a fair housing agency to help you.  Call a fair housing agency and describe what happened to you at your apartment.  Ask for help.




	Fair Housing

You work at a fair housing agency.  You help people file complaints against landlords and property owners.  A victim of discrimination is going to call you.  Offer your help.  Make an appointment to see the person who needs your help.




A visit from a fair housing representative

Directions:  A representative from a fair housing agency will soon visit your classroom.  What are some questions you have about fair housing rules and regulations.  Work with a partner.  Write down some questions you have for the fair housing worker.

Questions for the fair housing worker:

	

	

	

	

	

	

	

	

	

	


	


What did you learn from the visit?

Directions:  

Write down three things you learned from the fair housing worker.

1.


2.

3.



What are some questions you still have?


Resources for the Instructor


Answer key for “What do you think about U.S. housing laws?

Unit 1

1. No

2. Yes

3. No

4. Yes

5. No

6. No

Unit 2

1. No

2. No

3. Yes

4. Yes

5. No

Unit 3

1. No

2. Yes

3. Yes

4. No

5. Yes

Unit 4

1. Yes

2. No

3. No

4. Yes

5. No

Unit 5

1. No

2. No

3. No

4. Yes

5. Yes

6. No

Unit 6

1. No

2. Yes

3. No

4. Yes

5. Yes

6. yes

	Housing Discrimination

Complaint
	U.S. Department of Housing

and Urban Development
Office of Fair Housing

and Equal Opportunity


Please type or print this from - Do not write in shaded area
OMB Approval No. 2529-0011 (Exp. 09/30/95)

Public Reporting Burden for this collection of information is estimated to average 1.0 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C. 20410-3600 and the Office of Management and Budget, Paperwork Reduction Project (2529-0011), Washington, D.C. 20503.  Do not send the completed form to any of this addresses.

Instructions: Read this form and the instructions on reverse carefully before completing.  All questions should be answered.  However, if you do not know the answer or if a question is not applicable, leave the question unanswered and fill out as much of the form as you can.  Your complaint should be signed and dated.  Where more than one individual or organization is filing the same complaint, and all information is the same, each additional individual or organization should complete boxes 1 and 7 of a separate complaint form and attach it to the original form.  Complaints may be presented in persons or mailed to the Regional Office covering the State where the complaint arose (see list on back of form), any local HUD Field Office, or the Office of Fair Housing and Equal Opportunity, U.S. Department of HUD, Washington, D.C. 20410.

This section is for HUD use only.

	Number:


	(Check (applicable box):

 FORMCHECKBOX 
 Referral and Agency (Specify)
	Jurisdiction:

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
No
	Signature of HUD personnel who established jurisdiction:

	Filing Date:
	
	 FORMCHECKBOX 
 Additional Info
	

	
	 FORMCHECKBOX 
 Systemic 
 FORMCHECKBOX 
  Military Referral
	
	

	1. Name of aggrieved person or organization (last name, first name, middle initial) Mr., Mrs., Miss, Ms.)


	Home Phone:

(  
	Business Phone:

(

	Street Address(city, county, State and zip code)



	2.  Against whom is this complaint being filed? Name (last name, first name, middle initial)


	Phone Number:

(

	Street Address(city, county, State and zip code)



	Check the applicable box or boxes which describe(s) the party named above

 FORMCHECKBOX 
  Builder
 FORMCHECKBOX 
  Owner
 FORMCHECKBOX 
  Broker
 FORMCHECKBOX 
  Salesperson 
 FORMCHECKBOX 
  Supt. or  Manager
 FORMCHECKBOX 
  Bank or Other Lender
 FORMCHECKBOX 
  Other  


If you named an individual above who appeared to be acting for a company in this case, check ( this box  FORMCHECKBOX 
 and write the name and address of the company in this space:

	Name:


	Address:



	Name and identify others (if any) you believe violated the law in this case



	3.  What did the person you are complaining against do?  Check (all that apply and give the most recent date these act(s) occurred in block No. 6a below.

	 FORMCHECKBOX 

Refuse to rent, sell, or deal with you
	 FORMCHECKBOX 

Falsely deny housing was available
	 FORMCHECKBOX 
 Engage in blockbusting
	 FORMCHECKBOX 

Discriminate in broker’s services

	 FORMCHECKBOX 

Discriminate in the conditions or terms of sale, rental occupancy, or in services or facilities
	 FORMCHECKBOX 

Advertise in a discriminatory Way 
	 FORMCHECKBOX 

Discriminate in financing
	 FORMCHECKBOX 

Intimidated, interfered, or coerced you to keep you from the full benefit of the Federal Fair Housing Law

	 FORMCHECKBOX 
 Other (explain)     

	4. Do you believe that you were discriminated against because of your race, color, religion, sex, handicap, the presence of children under 18, or a pregnant female in the family or your national origin?  Check ( all that apply:

	 FORMCHECKBOX 
Race or Color
	 FORMCHECKBOX 
 Religion


(Specify)
	 FORMCHECKBOX 
 Sex
	 FORMCHECKBOX 
 Handicap
	 FORMCHECKBOX 

Familial Status
	 FORMCHECKBOX 
 National Origin

	 FORMCHECKBOX 
 Black

 FORMCHECKBOX 
 White

 FORMCHECKBOX 
 Other


	
(Specify)


	
 FORMCHECKBOX 
 Male


 FORMCHECKBOX 
 Female


	 FORMCHECKBOX 
 Physical

 FORMCHECKBOX 
 Mental
	 FORMCHECKBOX 

Presence of children under 18 in the family
 FORMCHECKBOX 

Pregnant female
	 FORMCHECKBOX 

Hispanic
 FORMCHECKBOX 

American Indian
 FORMCHECKBOX 

Other

 FORMCHECKBOX 

Asian or Pacific

or Alaskan Native
(specify)


Islander




	5. What kind of house or property was involved?

 FORMCHECKBOX 

Single-family house

 FORMCHECKBOX 

A house or building for 2, 3, or 4 families

 FORMCHECKBOX 

A building for 5 families or more

 FORMCHECKBOX 

Other, including vacant land held for residential use (explain)
	Did the owner live there?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Unknown
	Is the house or property?

 FORMCHECKBOX 
 Being sold?

 FORMCHECKBOX 
 Being rented?
	What is the address of the house or property? (street, city, county, State and zip code)





6. Summarize in your own words what happened. Use this space for a brief and concise statement of the facts. Additional details may be submitted on an attachment. Note: HUD will furnish a copy of the complaint to the person or organization against whom the complaint is made.    
	
	6a. 
When the act(s) checked in Item 3 occur? (Include the most recent date if several dates are involved)     


	7. I declare under penalty of perjury that I have read this complaint (including any attachments) and that it is true and correct.
	Signature and Date:


	Previous edition, dated, 11/92, may not be used; other editions may be used until stock is exhausted.
	form HUD-903 (1/93)

ref Handbook 8020.1


What Does the Fair Housing Amendments Act of 1988 Provide?
The Fair Housing Act declares that it is national policy to provide fair housing throughout the United States and prohibits eight specific kinds of discriminatory acts regarding housing if the discrimination is based on race, color, religion, sex, handicap, familial status or national origin.

1 .
Refusal to sell or rent or otherwise deal with a person.

2.
Discriminating in the conditions or terms of sale, rental, or occupancy.

3.
Falsely denying housing is available.

4.
'Blockbusting"--causing person(s) to sell or rent by telling them that members of a minority group are moving into the area.

6.
Discrimination in financing housing by a bank, savings and loan association, or other business.

7.
Denial of membership or participation in brokerage, multiple listing, or other real estate services.

8.
Interference, coercion, threats or intimidation to keep a person from obtaining the full benefits of the Federal Fair Housing Law and/or filing a complaint.

What Does the Law Exempt?
The first three acts listed above do not apply (1) to any single family house where the owner in certain circumstances does not seek to rent or sell it through the use of a broker or through discriminatory advertising, nor(2) to units in houses for two to-four families if the owner lives in one of the units.

What Can You Do About Violations of the Law?
Remember, the Fair Housing Act applies to discrimination based on race, color, religion, sex, handicap, familial status, or national origin.  If you believe you have been or are about to be, discriminated against or otherwise harmed by the kinds of discriminatory acts which are prohibited by law, you have a right, within 1 year after the discrimination occurred to:

1 .
Complain to the Secretary of HUD by filing this form by mail or in person.  HUD will investigate.  If it finds the complaint is covered by the law and is justified, it will try to end the discrimination by conciliation.  If conciliation fails, other steps will be taken to enforce the law.  In cases where State or local laws give the same rights as the Federal Fair Housing Law, HUD must first ask the State or local agency to try to resolve the problem.

2.
Go directly to Court even if you have not filed a complaint with the Secretary.  The Court may sometimes be able to give quicker, more effective, relief than conciliation can provide and may also, in certain cases, appoint an attorney for you (without cost).

You Should Also Report All Information about violations of the Fair Housing Act to HUD even though you don't intend to complain or go to court yourself.

Additional Details.  If you wish to explain in detail in an attachment what happened, you should consider the following:

1.
If you feel that others were treated differently from you, please explain the facts and circumstances.

2.
If there were witnesses or others who know what happened, give their names, addresses, and telephone numbers.

3.
If you have made this complaint to other government agencies or to the courts, state when and where and explain what happened.

Racial/Ethnic Categories
1.
White (Non Hispanic)-A person having origins in any of the original peoples of Europe, North Africa, or the Middle East.

2.
Black (Non Hispanic)-A person having origins in any of the black racial groups of Africa.

3.
Hispanic-A person of Mexican, Puerto Rican, Cuban, Central or South American or other Spanish Culture or origin, regardless of race.

4.
American Indian or Alaskan Native-A person having origins in any of the original peoples of North America, and who maintains, cultural identification through tribal affiliation or community recognition.

5.
Asian or Pacific lslander-A person having origins in any of the original peoples of the Far East, Southeast Asia, the Indian Subcontinent, or the Pacific Islands.  This area includes, for example, China, Japan, Korea, the Philippine Islands, and Samoa.

You can obtain assistance (a) in learning about the Fair Housing Act, or (b) in filing

a complaint at the HUD Regional Offices listed below:

Region I - Boston (Connecticut, Maine, Massachusetts, New Hampshire,

Rhode Island, Vermont)

HUD - Fair Housing and Equal Opportunity (FHEO)

Boston Federal Office Building, 1 0 Causeway Street

Boston, Massachusetts 02222-1092

Region II - New York (New Jersey, New York)

HUD - Fair Housing and Equal Opportunity (FHEO)

26 Federal Plaza

New York, New York 10278-0068

Region III - Philadelphia (Delaware, District of Columbia, Maryland, Pennsylvania, Virginia, West Virginia)

HUD - Fair Housing and Equal Opportunity (FHEO)

Liberty Square Building, 105 S. 7th Street

Philadelphia, Pennsylvania 19106-3392

Region IV - Atlanta (Alabama, Florida, Georgia, Kentucky, Mississippi, North

Carolina, South Carolina, Tennessee, Puerto Rico, Virgin Islands)

HUD - Fair Housing and Equal Opportunity (FHEO)

Richard B. Russell Federal Building, 75 Spring Street, S.W.

Atlanta, Georgia 30303-3388

Region V - Chicago (Illinois, Indiana, Michigan, Minnesota, Ohio, Wisconsin)

HUD - Fair Housing and Equal Opportunity (FHEO)

Ralph H. Metcalfe Federal Building, 77 West Jackson Blvd.

Chicago, Illinois 60604-3507

Region VI - Fort Worth (Arkansas, Louisiana, New Mexico, Oklahoma, Texas)

HUD - Fair Housing and Equal Opportunity (FHEO)

1600 Throckmorton, P.O. Box 2905

Forth Worth, Texas 76113-2905

Region VII - Kansas City (Iowa, Kansas, Missouri, Nebraska)

HUD - Fair Housing and Equal Opportunity (FHEO)

Gateway Tower 11, 400 State Avenue

Kansas City, Kansas 66101-2406

Region VIII - Denver (Colorado, Montana, North Dakota, South Dakota, Utah,

Wyoming)

HUD - Fair Housing and Equal Opportunity (FHEO)

Executive Tower Building, 1405 Curtis Street

Denver, Colorado 80202-2349

Region IX - San Francisco (Arizona, California, Hawaii, Nevada, Guam,

American Samoa)

HUD - Fair Housing and Equal Opportunity (FHEO)

450 Golden Gate Avenue

San Francisco, California 94102-3448

Region X - Seattle (Alaska, Idaho, Oregon, Washington)

HUD - Fair Housing and Equal Opportunity (FHEO)

Suite 200 Seattle Federal Building, 909 1st Ave-

Seattle, Washington 98104-1000

Privacy Act of 1974 (P.L. 93-579)
Authority: Title VIII of the Civil Rights Act of 1968, as amended by the Fair

Housing Amendments Act of 1988, (P.  L. 100-430).

Purpose: The information requested on this form is to be used to investigate and

to process housing discrimination complaints.

Use:
The information may be disclosed to the United States Department of Justice for its use in the filing of pattern or practice suits of housing discrimination or the prosecution of the person who committed the discrimination where violence is involved; and to state or local fair housing agencies which administer substantially equivalent fair housing laws for complaint processing.

Penalty: Failure to provide some or all of the requested information will result in

delay or denial of HUD assistance.

Disclosure of this information is voluntary.

Request for Repair Letter:

---Sample Repair Letter---

It is a good idea to deliver the notice using certified mail,

and get a return receipt from the post office.

Date:

Landlord Name

Address

Address

Dear Mr./Mrs.:

This is a notice for need of repair at Your Complete Address, owned by Owner’s Name (if known). I am having difficulties with Describe your problem.
According to the Landlord/Tenant Law RCW 59.18 the landlord must begin making repairs:

· 24 hours for no hot or cold water, heat, or electricity or for a condition that is imminently hazardous to life.

· 72 hours for repair of refrigerator, range and oven, or a major plumbing fixture supplied by landlord.

· 10 days for all other repairs.

I will be looking forward to your response to this notice, please contact me to coordinate a time that would be convenient for both of us.

Sincerely,

Your Name

Your Phone Number

AW

Jurisdictional guidelines & Protected classes

	In the City of Seattle, call:
	In unincorporated King County, call
	In the City of Tacoma, call:
	In the State of Washington, call:
	In any US state or territory, call:

	Seattle Office for Civil Rights
	King County Office of Civil Rights
	Tacoma Human Rights and Human Services Department
	Washington State Human Rights Commission
	U.S. Department of Housing and Urban Development

	
	
	
	
	

	Protected Classes:
	Protected Classes:
	Protected Classes:
	Protected Classes:
	Protected Classes:

	
	
	
	
	

	Race
	Race
	Race
	Race
	Race

	Color
	Color
	Color
	Color
	Color

	National Origin
	National Origin
	National Origin
	National Origin
	National Origin

	Religion
	Religion
	Religion
	Religion/Creed
	Religion

	Sex
	Sex
	Sex
	Sex
	Sex

	Disability
	Disability
	Disability
	Disability
	Disability

	Parental/ Family Status
	Parental/ Family Status
	Parental/ Family Status
	Parental/ Family Status
	Parental/ Family Status

	Retaliation
	Retaliation
	Retaliation
	Retaliation
	Retaliation

	Marital Status
	Marital Status
	Marital Status
	Marital Status
	

	Age
	Age
	Age
	
	

	Ancestry
	Ancestry
	
	
	

	Sexual Orientation
	Sexual Orientation
	
	
	

	Use of Section 8 Certificate
	Use of Section 8/ Housing Subsidy
	
	
	

	Creed
	
	
	
	

	Political Ideology
	
	
	
	

	Gender Identity
	
	
	
	

	Complaints must be filed within 180 days after the alleged violation occurred
	Complaints must be filed within 180 days after the alleged violation occurred
	Complaints must be filed within 1 year after the alleged violation occurred
	Complaints must be filed within 1 year after the alleged violation occurred
	Complaints must be filed within 1 year after the alleged violation occurred. Complaints on HUD subsidized facilities must be filed within 180 days.

	Contact Information:
	Contact Information:
	Contact Information:
	Contact Information:
	Contact Information:

	700 3rd Ave., Ste. 250

Seattle, WA 

 98104-1849

(206) 684-4500

TTY (206) 684-4503

Fax (206) 684-0332
	Yesler Bldg, Rm. 260

400 Yesler Way

Seattle, WA

98104-2628

(206) 296-7592

TTY (206) 296-7596

Fax (206) 296-4329
	747 Market St.,

Room 836

Tacoma, WA 98042

(253) 591-5151

TTY (253) 591-5153

Fax (253) 591-5121
	711 S. Capitol Way

Suite 402

Olympia, WA 

98504-2490

(360) 753-6770

1-800-233-3247

TTY 1-800-300-7525

Fax (360) 586-2282
	Fair Housing Enforcement Center

909 1st Ave

Suite 205

Seattle, WA

98104-1000

(206) 220-5170

1-800-877-0246

TTY (206) 220-5185

Fax (206) 220-5447


Note: The Fair Housing Act, as well as state and local fair housing laws,                                                            exempt certain types of housing from the coverage of the law.

The following organizations advocate for fair housing, provide training and education/outreach:

The Fair Housing Center of South Puget Sound (253) 274-9523 or  1-888-766-8800

1517 South Fawcett, Suite 250, Tacoma, WA  98402 fhcsps@ix.netcom.com
Northwest Fair Housing Alliance (509) 325-2665 or 1-800-200-FAIR (in 509 area code)

35 West Main Ave., Suite 250, Spokane, WA  99201 nwfairhouse@nwadv.com
[image: image5.wmf]          
People familiar with the fair housing laws know that over the years they have gone through evolution and re-interpretation, as do many other laws. Whether you are a property manager, real estate agent, lender, homebuyer, tenant, applicant or fair housing advocate, it is your responsibility to educate yourself about fair housing. It is important to not only know the basics such as protected classes and prohibited activities, but to also stay informed of any changes and updates. As housing providers, home seekers or tenants, your educational efforts help you and aid in the quest to achieve equal housing opportunity for all.

We at the Fair Housing Center of South Puget Sound (FHCSPS) want everyone to understand their rights and responsibilities under the laws. We are available to answer your questions and can provide training sessions and written materials on selected topics. The following list is just a small sampling of some fair housing resources available on the World Wide Web.

Local, State, and Federal Fair Housing sites:

1. www.cityoftacoma.org
This is the web site for city of Tacoma. It is very limited but gives an idea of where to call for discrimination in the city limits.

2. www.metrokc.gov/dias/ocre
This is the web site for King County’s Office of Civil Rights Enforcement. Provides information on fair housing laws in unincorporated King County. Also offers information on disability access and resources for housing providers.

3. www.ci.seattle.wa.us/civil
This is the site for Seattle’s Office for Civil Rights Enforcement. Supplies information on fair housing laws in the City of Seattle. Furnishes good related site links

4. www.wa.gov/hrc
This is the site for Washington State Human Rights Commission. Provides information on Washington State discrimination laws.

5. www.hud.gov/groups/fairhousing.cfm

This is the site for Housing and Urban Development. Focuses on the Federal fair housing laws. Equipped with HUD resources, related information, and updated information.

6. www.fairhousing.com
The home of the National Fair Housing Advocate site. Gives links to other fair housing web pages, as well as, presenting general information such as, legal research, and discussion groups.

Fair Housing Legal Sites:
1. www.jmls.edu/cyber/index/index.html
John Marshall Law School Fair Housing Legal Support Center. This is a resource for researching database cases and materials.

2. http://consumerlawpage.com/brochure/fair-hse.shtml 

This web site gives information about the fair housing law. Provides an online brochure.

3. www.nwjustice.org
This web site is a clearing housing for materials and tools to help aid individuals with non-criminal legal matters. 

Fair Housing for People with Disabilities:
1. www.doj.gov/crt/ada/cguide.htm
Home of department of justice site. Overview of disability rights law(s).

2. www.bazelon.org/housing
This web site is designed to give more resources and outline laws for people with disabilities.

3. www.metrokc.gov/dias/ocre/animals  or Delta Society (800)-869-6898/ info@deltasociety.org  Additional information about service animals and tenancy.

4.   www.disAbility.gov information about hiring persons with disabilities.

Fair Lending, Real Estate Sites:

1. www.realtor.com
Under the “Real Estate News” selection there is the National Association of Realtors press releases.

2. www.fairlending.com
This is a great resource guide. Gives legal cases, alerts, tools, chat rooms and suggestions to other sites.

3. www.ffhsj.com/fairlend/fair.htm
Realtors hand book used by Century 21 and other lending, housing and broker companies.

Miscellaneous Sites:

1. www.tenant.net/other_areas/washstat/

Gives links to state landlord-tenant laws, regulations and issues.

2. www.tenantsunion.org
Nonprofit organization with online newsletters, resources and brochures. 

3. www.mycounsel.com/content/landlord/landlords/
Gives advise about landlord rights and duties.

Curriculum Evaluation Form


Thank you for sharing this Fair Housing Curriculum with your students.  We are seeking input and suggestions from instructors who have used these materials in their classes.  Please take a moment to complete this evaluation.  Your input is valuable and will help us make necessary changes.



Thank you.

Organization Name: ________________________________________________

Instructor Name: ____________________________________________________

Phone: _________________________________

Email:___________________________________

Class Size: 
__________

Class Level:
 __________

National Origin(s) of Students: __________________________________________

________________________________________________________________________

Approximate time spent on each unit _______(hrs.)

Total time spent on Curriculum _______(hrs.)

1. How did you use the curriculum?

· As a separate class designated only to this topic

· In the EL Civics class

· As a supplementary curriculum for an existing class

· Other: ______________________________ (please explain)
2. Do you feel the curriculum was appropriate for the level you were instructing?

· Yes

· No

Comments: ____________________________________________________

3. Do you feel the topics presented were culturally appropriate?

· Yes

· No

Comments: ______________________________________________________

4. Do you feel the topics presented were of use to your students?

· Yes

· No

Comments: ______________________________________________________

5. Do you feel you had enough information about the topic to accurately present the curriculum?

· Yes

· No

Comments: _______________________________________________________

6. If the Fair Housing Center offered training on how to use this curriculum, would you attend?

· Yes

· No

Comments: _________________________________________________________

Additional Comments or Suggestions

Please email or fax responses to

Kim Ward


or

Dixie Shaw

kward@cptc.ctc.edu


fhcsps2@ix.netcom.com
Fax: (253) 259-5815


Fax: (253) 274-8220


Fair Housing Center of South Puget Sound


1517 South Fawcett, Suite 250


Tacoma, WA  98402


Phone: 253-274-9523, Toll Free: 888-766-8800


Email: fhcsps2@ix.netcom.com
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New Vocabulary Words:





Hello, I need some help.  The landlord says I have to live in the same building as other people that speak my language.





You've called the right place.  We can help. Can you come to our office?
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New Vocabulary





Hello, I need some help. My husband and I want to rent an apartment on the top floor. We like the view of the park. The landlord says we can’t because I’m pregnant and we have a small child.  They don’t allow children on the second floor.





You've called the right place.  We can help. Can you come to our office?
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New Vocabulary Words:








Hello, I need some help.  Another tenant is threatening my family and me because we are from another country.  The landlord doesn’t want to get involved. He won’t help us.





You've called the right place.  We can help. Can you come to our office?
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Hello, I need some help.  I want to rent an apartment.  I am new to the U.S. I was told a credit check is $80.  Other people only pay $35.





You've called the right place.  We can help. Can you come to our office?
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New Vocabulary Words:





Hello, I need some help.  My sister and I want to rent an apartment.  Our families want to live together.  The manager wants to charge each family a deposit.  He also says that it is $100 more for two families in the same apartment.  





You've called the right place.  We can help. Can you come to our office?





� EMBED MS_ClipArt_Gallery  ���





� EMBED MS_ClipArt_Gallery  ���





� EMBED MS_ClipArt_Gallery  ���





� EMBED MS_ClipArt_Gallery  ���





� EMBED MS_ClipArt_Gallery  ���





� EMBED MS_ClipArt_Gallery  ���





� EMBED MS_ClipArt_Gallery  ���





Useful Web Sites:





These are just a few of the 3,041+ fair housing Internet sites. If you have questions about other available resources or need information on fair housing laws and enforcement, call the Fair Housing Center at (253) 274-9523
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Fair Housing Center of South Puget Sound


1517 South Fawcett, Suite 250


Tacoma, WA  98402


Phone: 253-274-9523, Toll Free: 888-766-8800


Email: fhcsps@ix.netcom.com





Hello, I need some help.  My wife and I are closing on a home loan. I think that the closing costs might not be legitimate.  Can you help?  





You've called the right place.  We can help. Can you come to our office?
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